[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 071 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
071 01.05.2017 N 88-93, o7 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMUKAlOWME Mexay noTpebutensmm u
W3rOTOBUTENAMMW,  UCMOJNHUTENAMW, UMMOPTEPAMK, NPOJABLUAMM, BNALENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) npu npofaxke TOBAPOB (BbIMOJAHEHWWM PaAbOT, OKasaHUM ycayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) HagnerKalero Kayectsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) M 06 Mx M3roToBuTeNsAx (MCNONHMUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycayrax), NpocBelieHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEIWMI HamepeHue 3akasaTb WAM  npuobpect aunbo
3aKasblBaloLWLMI, NPUMOBPETAOWMNI NN UCNONb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKAIOUUTENBHO AAA
NINYHBIX, CEeMEWHbIX, AOMALWHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLWECTBAeHWeM
npeanpuHUMaTENIbCKOM AeATeNIbHOCTY;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOW GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI ANA Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpI'aHVI3aLl,VIOHHO-I'IpaBOBOVI d)OprI, a TaKXe
MHFI,VIBI/I,CI,yafIbeIﬁ npegnpuHnMmatesnb, BblNOo/HAKOWME pa6OTbI nnn OKa3blBakouwune ycayrum
I'IOTpE6VIT€J'IF|M no BO3Me3aHOMY O0roBopy;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZaseL, - OpraHW3auuMa He3aBUCMMO OT €e OpraHM3aLMOHHO-MPaBoBON GOPMbI, 3 TaKkKe
WHAMBUAYANIbHBIA NpeanpuUHMMATENb, Peanusylolmne ToBapbl MOTpebutenam no [OroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKoH 0T 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBEeTCTBME ToBapa (paboTtbl, ycayru) unm
06s3aTeNIbHbIM TPe6OBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTaHOB/JIEHHOM UM MOPSAAKE, UK
ycnoBuam gorosopa (Npyv WX OTCYTCTBUM MUAW  HEMOJHOTE YCNOBMI OBbIYHO NpeabABifseMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbI4HO MCNONb3yeTcs,
WA Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bin NOCTaBAeH B M3BECTHOCTb MOTpebuTenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (Man) onncaHuio NpuY Npoagake ToBapa no obpasuy u (uam) no
onuncaHuio;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HEAOCTaToK ToBapa (paboTbl, ycayru) - HeyCcTpaHUMbIM HeZOoCTAaTOK WK
He0CTaTOK, KOTOPbIN He MOKeT ObiTb ycTpaHeH 6e3 HecopasmepHbIX PAacX00B WAW 3aTPaT BPEMEHMU,
WAN BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, Uan apyrne nogobHole
HeaoCTaTKu;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayrv) ANA KU3HMU,
300pOBbA, WMMyLLECTBa MOTpebuTens w OKpy:Kawwei cpegbl NpW  OBbIYHbLIX YC/NOBUAX €ro
MCMNONb30BaHWNA, XpPaHEHWA, TPAHCMNOPTUPOBKM W YTUAM3AUMKM, a TaKkKe 6e3onacHOCTb npolecca
BbINONHEHUA paboTbl (OKaszaHMA ycayrm);

yrNo/HOMOYEHHaa  u3roToButenem  (NpoAaBLOM) oOpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  yNoOJHOMOYEHHas
opraHvsaumMa MAWM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auus,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AeATeNbHOCTb, WAW OpraHu3auusA, CcOo3faHHas Ha TeppuTopuu
Poccuiickoli depepaumn msrotosutenem (NpoaasLoM), B TOM YUCAE WMHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOLWME ONpenefieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBuoOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE W YA0BNETBOPEHWEe TpeboBaHWi
notpebutenein B OTHOLWIEHMM TOBapa HeHaf/e)kallero KayectBa, /AvMbO MHAMBUAYaA/bHbIN
npeanpuvHUMaTeNb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuiickoit depepaumnn, BbIMOAHAIOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWW [O0OroBopa C M3roTosuTesem (NPoAasLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), WU YNOAHOMOYEHHbIA MM Ha NPUHATUE U
yaosnetTsopeHune TpebosaHuMii noTpebutenei B OTHOWEHMM TOBapa HeHaA/1eXalllero Kayecrsa;
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBoOBOM  GOpMbl UK
WHAMBMAOYANbHBLIN MpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytowen
peanusaunmn Ha TeppuTopun Poccuiickon deapepaumu;

(ab3au, BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

BNajesiey, arperatopa MHpopmauum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHM3auMa HEe3aBMCMMO OT OPraHM3aLMOHHO-NPaBoOBOM  Gopmbl  AMBO  MHAMBUAYA/bHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/NbLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCAUTENbHBIX
MawmnH u  (man)  Bnagenbuamu  cata UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT" M KoTopble NpeaoCcTaBAAloT NoTPebuTento B OTHOLIEHWUU
onpeaeneHHoro ToBapa (ycnyrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AorosBopa BO3MeE34HOro


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100014

OKaszaHuA YCAyr), 3akAl4YuTb C MNpPoAaBLOM (MCMONHUTENEeM) [0roBOp KynauM-npoAaxu (aorosop
BO3ME3HOro OKa3aHWA YCAyr), a TaKXKe MNPOU3BEeCTM NpeaBapuUTesibHYl0 OnnaTy YKa3aHHOro ToBapa
(ycnyrn) nytem HanuyHbIX pacyeToB NMBO MnepeBofa AEHEXHbIX CPeACTB BAafesbly arperatopa B
pamKkax npumeHaembix Gopm OGe3HaNMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCToAWMM 3aKOHOM, ApyriMMn denepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyvyaTb ¢enepasnbHbIM  OpraHam
NCMOMIHUTENIbHOW BNACTM MPUHUMATb aKTbl, COAEPIKalllMe HOPMbI O 3aluuTe npas notpebutenei.

MpasutenbctBo Poccuiickot Pepepaumm BhnpaBe u3gaBaTb ANA noTpebutena v npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHUMaTena, UMnopTepa, BAadeNbla arperatopa) npasunia, obssaTenbHble
Npu 3aKNOYEHUN U UCMONHEHMM NYyB/IMUHBIX AOroBOPOB (O40OroOBOPOB PO3HWYHOW KYMIMU-MPOAOAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PaboT U 06 OKasaHUK ycyr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie aorosopbl Poccuiickoit degepauum

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit depepaummn ycTaHoBAEHbI MHble NpaBuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna mMexayHapoaHoro 40roeopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWM
MeXAYHAPOAHbIX goroBopoB Poccuiickolh degepauum B WUX  WUCTONKOBAHWMW, NPOTMBOPEYaLLEM
KoHctutyumnm Poccuiickot Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeeHHOM dpeaepanbHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. NpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbl NpaB NoTpeburtenei

1. MpaBo noTpebuteneir Ha npocseweHne B o06nacTM 3awmTbl nNpas noTpebutenei
obecrneumBaeTca MOCPEACTBOM  BK/IOYEHMA COOTBETCTBYIOWMX TpeboBaHM B  deaepainbHble
rocyaapcrBeHHble o6pa3oBaTesibHble CTaHAapTbl W obpasoBaTenbHble MPOrpaMmbl, a TaKwKe
NMocpeacTBOM OpraHM3auumn cuctembl MHbopmaumm notpebutenein ob mx npasax U 0 HeobXoAMMbIX
[AeNCTBMAX MO 3alumuTe 3TUX Npas.

(B pen,. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTtpebuTeneli Ha npocsBeweHve B 06NACTM 3awWuTbl NpaB
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notpebuTtenein opraH rocyaapCcTBeHHOro Hag3opa ocylecteaseT GOpMUPOBaHME U BeAEHME OTKPbITOTO
M obWweaoCTyNHOroO rocyaapcTBEHHONO WMHPOPMAUMOHHOIO pecypca B o6sacTy  3awuMTbl npas
notpebutenei, kKayectBa M 6e3onmacHOCTM ToBapoB (paboT, ycayr) B NopsaaKe, YCTaHOBJAEHHOM
Mpasutenbctsom Poccuiickoin Peaepaumn.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopaasel, (McnonHMUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBOpY.

2. Mpu OTCYTCTBMM B A0rOBOPE YCNOBUIA O KauyecTBe ToBapa (paboTbl, ycayru) npogasel
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMIM 0BbIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHbLIN ANa uenen, ON8 KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCMONb3YyeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCNoNHUTENb) NPU 3aKNtOYeHUM aorosopa 6bin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbliNoNHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnofHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbINA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. Mpu npoaake ToBapa no obpasuy M (Man) onucaHuo npogasel, obasaH nepeaatb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (Maun) onucaHmio.

4.1. MNpun npopgaxe OTAeNbHbIX BWAOB TEXHUYECKM C/IOXKHbIX TOBApPOB C MpeaBapuUTe/ibHO
YCTaHOB/IEHHbIMM  NPOrPaMMamn  ONA  3NEeKTPOHHbIX  BbIUMC/AMTENbHbIX MaWWH  NoTpebutento
obecneymBaeTcd BO3MOXKHOCTb MCMNO/Ib30BaTb OTAE/NbHbIE BUAbI TEXHMYECKM C/IOXKHbBIX TOBApoOB C
npegBapuUTeNlbHO YCTAHOBAEHHbIMU TMPOrPaMMaMn A48  SNEKTPOHHbIX BbIYMCAUTENbHbBIX MaLUMH,
CTPaHaMM MPOUCXONKAEHUA KOTOPbIX ABAAlOTCA Poccuiickaa degepauma wau gpyrue rocypapcrsa -
uneHbl EBPasMIACKOro 3KOHOMMYECKOro Coto3a. lMepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM
C/IOXHbIX TOBApoOB, MOPAAOK COCTaB/EHMA W BEAEHMA MepedyHAa MpPorpamMmm ANA  SJNEKTPOHHbIX
BbIYUC/IUTENbHbIX MaLUWH, CTPaHaMK NPOUCXOXKAEHUA KOTOPbIX ABAstoTca Poccuiickaa deaepaumns nam
Apyrve rocyaapcrea - u4/ieHbl EBPa3sMMCKOro 3KOHOMMYECKOrO CO3a M KOTOpble [A0/BKHbI 6biTb
npeasapuTesibHO YCTaHOB/IEHbI, U NOPAAOK MX MpeaBapuTe/ibHOW YCTaHOBKK, BK/lOYasa TpeboBaHMA K
dyHKUMOHNPOBaHMIO, onpeaenstotca Mpasutensctsom Poccuitckoit deaepaumu.

MpenBapuTeNbHO YCTAaHOBNEHHbIE MPOrPaMMbl ANA 3/JEKTPOHHbLIX BbIYMCAUTENbHBIX MaLUWH,
ncnosnbsyemble notpebuTenem Ha OTAE/NbHbIX BMAAX TEXHMYECKM CAOMKHbIX TOBapoOB ANA AOCTyna K
MHPOpMaUMKN Ha cailTax B MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Mb30BaHWUA 6€3 [ONONHUTENbHBLIX HACTPOEK (Mo YyMOYaHMIo)
NMOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpOW aBaseTca Poccuiickaa degepauma uam apyrue
rocyaapcrea - uneHbl EBpasMiiCKOro 3KOHOMMUYECKOrO COlo3a, B NopAgKe, YCTaHOBAEHHOM
Mpasutenbcteom Poccuiickont Peasepaumn. TpeboBaHUA K YKa3aHHOM MOMCKOBOW CUCTEME M MOPAAOK ee
onpeaeneHna yctaHasameatotca NpasuTtensctBom Poccuiickoit Peaepaumu.

MpeaBapuTeNbHO YCTAaHOB/EHHbIE MNPOrPaMmbl ANA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncrnosibsyemble NoTpebutenem Ha OTAENbHbIX BMAAX TEXHUYECKWU C/IOMHbLIX TOBAPOB, AOJ/IKHbI B TOM
yuc/e BKAKOYATb NPOrpaMmmy NS 3EKTPOHHbIX BbIYMCAUTENbHBIX MALLWH, KOTOpan npeaHasHavyeHa gas
MOWCKA, MNPOCMOTPA M NPUOBPETEHUA NPOrPaMM IS 3JEKTPOHHbIX BbIYUCAUTENIbHBIX MALUWH,
NPUMEHSAEMbIX NOTPEOUTENAMMN C UCMONb30BaHNEM TEXHUYECKU C/I0XKHbIX TOBAapoB (Janee - eAuHBbIN
MarasvH nNpuIoXKeHui), n ¢YHKLMOHMPOBAHME KOTOPOW OCYLLECTBAAETCA C YYETOM OCHOBHbIX
MPVHLMMNOB, YyTBEPXKAAeMbIXx defepanbHbiM OPraHOM WCMOJIHUTE/IbHOW BNACTM, OCYLLECTBAAIOLMM
GYHKLUMM no BbipaboTKe W peanusaumy rocyAapCTBEHHOM MOJUTUKM UM HOPMATMBHO-NPaBOBOMY
perynvpoBaHuio B cdepe MHOOPMALMOHHBIX TexHonorui. dPeaepasnbHblit OpraH WCMOAHUTEIbHOWM
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BNACTW, OCYLECTBAAOWMA GYHKUMM MO BbIpaboTKe M peanusaumm rocyLapcTBEHHOW MOJAUTUKU U
HOPMAaTUBHO-MPaBOBOMY PEry/JiMpoBaHunio B chepe MHPOPMALMOHHBIX TEXHONOTUM, TaKKe yTBEPKAaeT
nepeyeHb NPOrpamMmm 4SS SNEKTPOHHbIX BbIMUCAUTENbHBIX MALLWH, Pa3MeLLaeMbIX B e4MHOM MarasmHe
NPUIOXKEHN B 06a3aTeNbHOM NopAAKeE.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 14.07.2022 N 266-3)

(n. 4.1 BBegeH ®eaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecam 3aKOHamMM MAM B YCTAaHOB/IEHHOM MMM MNOPSAKE NpeaycMoTpeHbl obsA3aTesibHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento ToBap
(BbINONIHUTBL paboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMIA STUM TPEOOBaAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutens, npogasuya) B o6nactu
YCTaHOB/IEHMA CPOKa CAYyX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMAHOrO CpPoOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHa4yeHHbld ANA AJUTENbHOrO WCMNO/Ib30BaHUA, M3roToBUTENb
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXbbl - nepuod, B TeyeHUMe KOTOPOro U3rotToBuTe b
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOAb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM MyHKTa 6 CTaTbk
19 n nyHKTa 6 cTaTbk 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) ob6a3aH ycTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/IEe KOMMNEKTYOWNX u3genvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN onpeaeneHHOro nepmnoaa MoryT NpeacTaBaATb ONAaCHOCTb ANA XU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPes ero MMYLLECTBY UKW OKPYXKalolwen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyK6bl ToBapa (paboTbl) MOXKET UCUNCAATLCA eAMHULAMMU BPEMEHW, A TaKKe MHbIMM
eANHULAMM U3MEPEHUa (KMAOMEeTpamu, MeTpaMuM M NPOYMMM eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTaTta paboThbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKtbl nuTaHuWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKaMEHTbl, TOBapbl
6bITOBOM XMMUM W  UHble NoAocbHble ToBapbl (paboTbl) W3roToBUTENb (MCMONHUTENb) o0683aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuog, MO WUCTEeYeHUM KoToporo Tosap (paboTa) cuuTaetcs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaaxka ToBapa (BbiNoAHeHME PabOTbl) MO UCTEYEHUWM YCTAHOB/IEHHOIO CPOKAa FOAHOCTM, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbINA A0AKEH BbITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTca.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHMTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYEHWE KOTOPOro B cayvyae obHapy)KeHWsA B ToBape (paboTe) HepoCTaTKa M3rOTOBUTESb
(ucnonHuTens), npoaasel, YyNoJHOMOYEHHaA OPraHM3aLMsa UAW YNOJHOMOYEHHbIW UHAMBUAYA/bHbIN
npeanpuHMMaTenb, uMmnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/EHHbIe
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMpaBe MpUHATL 06A3aTeNbCTBO B OTHOLWIEHWM  HeAOCTaTKOB  TOBapa,
OBHapPY}KEHHbIX MO MCTEYEHUM YCTAHOBJEHHOTO MM rapaHTMMHOrO CpoKa (4onosiHMTeNbHoe
06A3aTeNbCTBO).
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(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CopepskaHue [OOMNOSHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obs3aTenbcTBa W MNOPAZOK OCYWECTBAeHMA noTpebuTenem npaB Mo Takomy o06a3aTenbCcTsy
onpeaensoTca U3roToBUTENIEM.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBMTb Ha TOBap rapaHTUMHbLINA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHUM HeAOCTAaTKOB TOBapa, 06HapY)KeHHbIX no
NUCcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/1IEHHOIO N3roToBUTENEM (,D,OﬂOl'IHMTEJ'IbHOe O6FI3aTEIIbCTBO).

CopepskaHue AOoNOAHUTENBbHOrO 06A3aTeNbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro oba3aTenbCTsa
M NOPAAOK OCYyLLeCTBAeHMA NoTpebutenem npas nNo Takomy o0b6a3aTenbCTBY ONPeAensAoTCa A4OrOBOPOM
mexay notpebutenem 1 npoaasBLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3sroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OO6HapyXKeHHble B
TeYeHue CpoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKkoHa, a NOC/1e OKOHYaHMA CPOKa AEeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTbL M3roToBUTENA ObBecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOXKHOCTb MCMONb30BaHUA TOBapa B TeYeHWe ero Cpoka
CAy»Kbbl. A 3TOM Uenn n3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6C/y»KMBaHMe ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHblE OpraHM3auumn B HEOBXOAUMbBIX A/1A PeMOHTa U
TEXHUYECKOTro O06CNyXKUMBaHUA o0bbemMe W acCOPTMMEHTe 3anacHbIX YacTeldi B TeyeHMe CpoKa
Npou3BOACTBa TOBapa M NOC/AE CHATUA ero ¢ NPOM3BOACTBA B TEUEHME CPOKa C/y»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TEYEHME AECATU NET CO AHA Nepenaym ToBapa notpeburento.

CratbAa 7. NpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbLIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKM U yTUAM3auun Bbli Be3onaceH Aa KU3HW, 340POBbLSA
NoTpebuTens, OKpy»KaloLLen cpeabl, a TaKKe He NPUYUHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyru) OAA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolwen cpedbl, a TaKKe NpeaoTBpalleHMe NPUYMHEHWA Bpeaa MMYLLECTBY
notpebutens, ABnAOTCA 06M3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOBJEHHOM UM
nopsake.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOBJ/IEHHOTO CPOKa CAYXKObl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpok cny»bbl, oH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeyeHne OecaTU NIeT CO AHA Nnepesayuvm ToBapa (paboTbl) noTpebuTento.

Bpen, NpPUUYMHEHHbIN  KM3HM, 340POBbID  WAW  UMYLLECTBY noTpebuTena BcnencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToawero 3aKoHa.
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3. Ecam pgna  6e30MacHOCTM  WCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM U YyTUAM3ALUMM Heobxoaumo cobaogaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TV MpaBuia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboty, ycayry), Ha STUKETKE, MAaPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOMHUTEND)
0653aH 40BECTM 3TM NpaBuAa 40 CBeAeHMA NnoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAW B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A1A KU3HU, 340P0OBbA NoTpebutens,
OKpYyXalolei cpedpl M NpeaoTBpalleHne NpUYMHEeHNs Bpeaa MMYLLECTBY NoTpebuTens, cooTBeTCTBMe
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNognexuT o6A3aTeNlbHOMY MOATBEP}KAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiMONHEHWE pPaboTbl, OKasaHMe YCayru), B TOM uucie
MMMOPTHOro ToBapa (pabotbl, ycnyrun), 6e3 mHpopmaumum o6 obAsaTenbHOM NOATBEPKAEHUM €ro
COOTBETCTBUA TPeHOBaAHUAM, YKa3aHHbIM B NyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He ponyckaeTcA npogarka ToBapa, B TOM 4UC/Ie MMMNOPTHOrO TOBapa, COAeprKallero
MHOPMAUMIO, 33 PACNPOCTPAHEHME KOTOPOIM NpenycMOTPEHa aAMMHWUCTPATMBHAA WAW YrosoBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBMEHO, 4TO Mpu  coboAeHUM noTpebuTenem YCTaHOB/EHHbIX NpaBu
MCMNONb30BaHNA, XPaHEHMs WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WUAM MONKET
NPUYMHUTD BPES, *KM3HW, 340P0BbI0 M MMYLLECTBY NOTPEObUTENs, OKpYrKalollein cpele, U3roToBuTENb
(ucnonHuTens, npoaasel) 06a3aH HesaMegIUTENBHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHMs NPUYKNH Bpeaa, a B HE0BX0AMMbIX CyYasax MPUHATb MepPbI N0 U3bATHIO ero 3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoactea. Mpu HEBLINOAHEHUU U3FOTOBUTENEM (MCMOAHUTENEM) STOM
06A3aHHOCTN YNOJHOMOYEHHbIN denepasnbHblii OpraH UCMONHUTENBHOM BAACTU NPUHUMAET Mepbl Mo
OT3blBYy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPbiHKa M (MAM) OT noTpebutena wam
notpebuTeneit B nopsake, ycTaHOBJEHHOM 3aKOHO4ATeIbCTBOM Poccuiickon deaepaumm.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTPebuTento B CBA3WM C OT3biBOM ToBapa (paboTbl, ycayru), nognexat
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. Mpaso notpeburena Ha nHpopmaumio 06 nsrotosutene (McnonHuTene, npoaasue) m o
ToBapax (pa6oTtax, ycayrax)

1. NMoTtpebutenn BMNpaBe noTpeboBaTb MNPEAOCTAaBJAEHUS HeobXxoaMmMOoW U AOCTOBEPHOM
Hpopmauumn 06 msrotosutene (McnosHUTENE, NPoAaBLE), pexnme ero paboTbl U Peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArNsgHOM M AOCTynHoi dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenein Npu 3aKkAOYEHUM A0rOBOPOB KYMAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMKW B OTAE/bHbIX chepax ob6CNyKUBaAHUA
notpebutenen, Ha PyccKom A3blKe, a AOMOJHUTENbHO, MO YCMOTPEHWUIO U3roTOBUTENA (MCNONHUTENS,
npoAaBua), Ha rocyAapCTBEHHbIX f3blKax CybbekToB Poccuitickon Pepepaumm U pPoAHbIX s3blKax
HapoaoBs Poccuinckont Pepepaunm.
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3. YNo/HOMOYEHHas OpraHu3aums MAM YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpegnpuHUmMmaTesb
no TpeboBaHWo noTpebutens o6s3aHbl NPeaocTaBUTb MNOATBEPXKAEHWE CBOMX MOJIHOMOYMMA,
BbITEKAIOLLMX M3 3aK/IO4EHHOTO MMM A0roBOpPa C U3roToBUTEIEM (MPOAaBLIOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaLmsa 06 usrorosutene (McnonHuTene, npoaasLe, BNajgesnblie arperatopa)
(B pea. PepepanbHoOro sakoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BeCcTM A0 CBefleHMA noTpebuTens
dpmeHHOEe HaMmeHoBaHME (HaMMeHOBaHMe) CBOE OpraHu3aLuMK, MecTo ee HaxoxaeHus (agapec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3mellaeT YKa3aHHYI MHGOPMaLUUIo Ha BbiBECKe.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHuUTenb, npoaasel) - WMHAMBUAYaNbHbIA NpeanpuUHUMATENb - [AO0NXeEH
npeaocTaBuTb MNoTpebuTento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTens (npogaseu) o6s3aH [0BecTM A0 cBedeHMA noTpebutens ¢upmeHHoe
HaMmMeHOBaHMe (HaMMeHOBaHME), MecTO HaxoXAeHusa (agpec) M pexum paboTbl YNOJAHOMOUYEHHOM
OopraHusaLmnmn Nan ynoJIHOMOYEHHOTO MHANMBUAYabLHOMO NpeanpuHUMaTens.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomMmo4eHHan opraHn3auusa Uam ynoaHOMOYEHHbIA MHANBUAYANbHbIA NpeanpuHUMaTENb
B Cnyyae obpalieHusa notpebutens obAsaHbl OOBECTM A0 ero ceBegeHua MHPopmaumio o cebe u
nsrotoeutene (npogasue) (pUpmeHHOE HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
peXunm paboTbl, rOCYyAapPCTBEHHbIV PErMCcTPaLMOHHbI HOMEP 3anncK O CO34aHNU IOPUAMYECKOro ANLa,
dbamuanio, MmMA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIA PErncTpauMOHHbIA HOMep 3anucu o
rocyAapCTBEHHOW perucrTpauumn GusMyeckoro MLa B KayecTse MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNoAHOMOYEHHasA opraHM3aLmMsa AWM YNoJHOMOYEHHbIN MHAMBMAYANbHBIN NPeanpPUHUMATENb BNpaBe
[OBECTM A0 cBeAeHuA noTpebutenein HGopmaumio o cebe NocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio ob mM3rotosutene
(npoaasLe) NnocpeAcTBOM pasmeLLeHMA Ha CBOEM CaiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetTn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHMKaUWOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH foBecty 40 cBeaeHus noTpebuteneit nHpopmaymio o cebe un
npoaasue (ncnonHutene) (pupmeHHoe HaMmeHoBaHWe (HaMMEHOBaHWE), MECTO HaxoxKaeHuA (agpec),
peXMM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocyAapCTBeHHOM perncTpaummn GrM3n4eckoro AnLa B Ka4ecTse MHANBUAYANLHOTO NpeanpuHUmaTens), a
TaKXe 06 MMEelLWMXca U3MEHEHUAX B yKasaHHOM WHopmaumn. Bnageneuy arperatopa goBOAUT A0
cBedeHua noTpebuteneir uHPopmaumio o cebe M npogasue (McnonHMTEnNe) nocpeacTBom ee
pasmeLLeHMA Ha CBOMX caiTe M (MAM) cTpaHuue caiiTa B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetu "UHTepHeT". MHdopMaLMIo 0 NpoaasLe (MCcnonHUTeNe) Bnadenel, arperatopa Bnpase 40BeCTM 40
cBeaeHua notpebuTeneil NOCPeACTBOM pPasMeELLEHMSA Ha CBOMX cailTe M (MaM) cTpaHuue caiiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" cCbiJIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMUOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpPeaoCTaBUTbL BAa4eNblLy arperatopa M pasMecTuUTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "WMHTepHeT" (nNpu ero Haavuum)
[OCTOBEPHY0 MHpopmauuio o cebe, yKasaHHyt B MyHKTe 1.2 HacToswel cratbu. B ciyyae, ecau
MMeIoTCA M3MEHEHMA B TaKoW WHPopmauuu, npogasel, (MCMONHWTENb) 06S3aH B TeYeHMe OZLHOro
paboyero OHA C MOMEHTA BHECEHWA B Hee M3MEeHeHW coobwuTb Bagenbly arperatopa 06 3Tux
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M3MEHEHMAX M Pa3MeCcTUTb UX Ha CBOEM canTe B WMHOOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"NntepHeT" (npu ero Hannumnu). Bnageneu, arperatopa 06s3aH BHECTM 3TN U3MEHEHUA B MHOPMALIUIO O
npoaasLe (MCnonHUTENE) B TeYEHNE OAHOro paboyero AHA, ecAn pa3MelleHne YKasaHHOoM MHbopmaLmnm
OCYLIECTBASIETCA Ha calTe Biajenbla arperatopa U (Mau) ero cTpaHuue caiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2. Ecnv BuA, AeaTeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NOANEXUT NIMLEH3UPOBAHUIO U (MAW) UCNONHUTENb MMEEeT rOoCyAapCTBEHHYI aKKpeauTauuio, Ao
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPopmauMa O BUAEe AeATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npogasua), Homepe NMUEH3UU U (MIM) HOomepe CBUAETeNbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaumm, CpoKax AencTBMA YKa3aHHbIX NMLEH3UN U (MK) CBUMAETENbCTBA, a TaKXe MHbopMauus
06 opraHe, BblAaBLEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Uudbopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacToAlel cTaTby, A0/KHA 6biTh AoBeAeHa
00 cCBeAeHusa noTpebutenelt TaKKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOTO WM MHbIX BUAOB
obcnyKuBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKax, C JIOTKOB M B APYrUX Cy4asx,
ec/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NOCTOSAHHOIO MecTa HaxoXAeHUA NpoaasLa (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. N3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaoCTaBaATb notTpebutento
HeobXoAMMYI0O W AOCTOBEpPHYD WHPopmaLMio O ToBapax (paboTax, ycayrax), obecneumsatoLlyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yciayr) nepeyeHb u
cnocobbl goBeaeHMa MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsAAKe A0KHa cogeprKaTb:

HauMeHOBaHWe TexXHUYEeCKOro pernameHTa WAWM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM peryimpoBaHMUM U cBugeTenbcTBytoulee 06 o06sa3aTenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaueHMe;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB MUTaHWA CBeAeHUs O cocTaBe (B TOM YuMc/le HaMMeHOBaHME MCNOMb30BaHHbIX B MpoLuecce
M3roTOBEHUA NPOAYKTOB NUTAHNA NULLEBLIX 406aBOK, BUONOrMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
O HanUuMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TeHHO-UHXKEHepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/M CoAepXaHWMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnseT 6bonee AeBATM AECATbIX MPOLEHTa), NMULLEBON LEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX NPUMEHEHUA U XPaHEHUA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), gaTe M mecTe M3roTOBAEHUA W YNakoBKM (pacdacoBKM) MPOAYKTOB NUTaHUA, a TaKkKe
CBEAEHMA O NPOTMBOMOKAa3aHMAX A8 WX MPUMEHEHUA NpwW OTAeNbHbiX 3abonesaHuaAx. epeuyeHb
ToBapoB (pabot, ycayr), MHPoOpMaLMA O KOTOPbIX AONXKHA COoAep)KaTb MPOTUBOMNOKAasaHWA ANA WX
NpUMeHeHUA Npu oTAe/bHbIX 3abo1eBaHKNAX, yTBepKaaeTca MNpasuTenscTeom Poccuitickoin deaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LueHy B pybaax u yciosua npuobpeteHus TosBapos (paboT, ycayr), B TOM 4yuc/ie npu onaate
ToBapos (paboT, ycayr) yepes onpeaeneHHoe BPemsA Moc/ie MxX nepeaadyn (BbiNOSHEHWUA, OKasaHuA)
noTpebutento, MOJIHY0 CyMMy, MOAJEXallylo BbinaaTe noTpebutenem, U rpapuk noralieHna 3Tou
CYMMbI;

(B pen. PepepanbHoro sakoHa ot 21.12.2013 N 363-93)
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rapaHTUIHbINA CPOK, €C/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe 0
HaiMuMM Takon UHOOpPMAUMM  ONpPedeneHo B  COOTBETCTBUM C  3aKOHOAATeNbCTBOM 06
aHeprocbeperKeHUn 1 o NOoBbILWEHMM SHepreTuyeckomn adpGeKTUBHOCTH;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNY*K6bl AU CPOK roAHOCTM TOBapPOB (PaboT), yCTaHOB/EHHbIW B COOTBETCTBUMN C HAaCTOALLMM
3aKOHOM, a TaKKe cBeeHMA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTeNa No NCTeYeHUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TaKUX AeCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUn
yKa3aHHbIX CPOKOB MPEeACTaBAAOT OMacCHOCTb A1 XU3HU, 340P0BbA U MMYLLECTBA noTpebutens mam
CTaHOBATCA HEMPUTOAHLIMW A/1A MCMO/Ib30BaHMA NO Ha3HaYeHMIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasya), YNONHOMOYEHHOW OpraHM3aumMm WaM YNoAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHUmaTensa, MmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
yKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALLEero 3aKoHa;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINOHEHWNA PaboT, OKasaHMA ycayr);

YKasaHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/TIN 3TO UMEET 3HaAUYeHWNE, UCXOAA U3 XapaKTepa paboTbl (ycnyru);
(ab3au, BBegeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

YKa3aHue Ha 1cnosib3oBaHve GOHOrpaMm Mpu OKasaHWW Pa3BAEKATE/bHbIX YCYT UCMONHUTENAMM
My3blKa/ibHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTPaHAACA
HeZ0CTaToK (HegocTaTku), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. WHpopmauma, npesycMOTPEHHas MYyHKTOM 2 HacTOsLLelM CTaTbM, AOBOAUTCA A0 CBeAeHWA
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKON WU MHbIM CNOCOBOM, MPUHATbIM ANA OTAEe/bHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obAsaTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB NPeACTaBAsfeTCs B
nopsake W cnocobamn, KOTOpble YCTaHOB/IEHblI 3aKOHOZaTenbCTBOM Poccuitckoit Pepepaumm o
TEXHUYECKOM PEryanpoBaHnmn, U BKAOYAET B cebA cBeeHUA 0 HOMepe AOKYMEHTA, MOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AenCTBUA 1 06 opraHnsaLmm, ero BblAaBLUEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-93.

CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyYHULMNAAbHbIX OpraHU3aLmMii TOproean, 6bITOBOTO M UHbIX
BMAOB O0OOC/NY)KMBaHUA noTpebutenelt yCTaHaB/AMBAETCA MO PELIEHMIO COOTBETCTBEHHO OpPraHoB

WCMNONIHUTENIbHOM BNaCTU Cy6'beKTOB Poccuinckom CDe,u,epau,MM N OpraHOB MEeCTHOro camoynpasneHuA.

2. Pexkum paboTbl OpraHmn3aLmii, OCYLECTBASIOWMX AeATEIbHOCTb B chepax TOproBoro, 6bITOBOro
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N NHbIX BUO0B O6C}'IY)'KMBaHMﬂ I'IOTpE6VITe}1€‘l7I M He YKa3aHHbIX B NyHKTe 1 HaCTOﬂLLI,EVI CTaTbU, a TaKXe
MHONBUNAYaANbHbIX npe,u,anHmmaTeneﬁ YCTaHaB/IMBaeTCA MMU CaMOCTOATE/TIbHO.

3. Pexxnum paboTbl npoaasua (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA noTpebuteneit n A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, Blajenbua arperatopa)
3a HeHag/exawy nHpopmaumio o ToBape (paborte, ycayre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMea/IMTeNIbHO MNOAYyYuTb NpuU
3aKNOYEHMM AoroBopa MHPopmaLmio o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHMs YObITKOB, MPUYMHEHHbBIX HEOHBOCHOBAHHbLIM YKIOHEHUEM OT 3aKNHOYEHUSA
[OroBOpa, a eCNN JOroBOpP 3aKNHUEH, B Pa3yMHbIM CPOK OTKa3aTbCA OT ero UCNoJsIHeHUs u noTpeboBaTb
BO3BpaTa yn/ayeHHoM 3a TOBap CyMMbl M BO3MELLEHMUA APYTMNX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOJIHEHMA A0roBOpa NoTpebuTenb 06da3aH BO3BPaTUTb TOBap (pe3ynbTtaT paboThl,
YCNYTU1, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnoiHuTeNo).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOW W A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycaiyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLLME MNOC/IEe ero Nepeaayn notpebutento BcneacTeme oTCYTCTBMA Y HEro Takon MHbopmaumuu.

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, npeaoCTaBMBLUMA NOTPeOUTENt0 HELOCTOBEPHYID WM HEMOJHYHO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNofHUTENE), HA OCHOBAaHUW KOTOPOM NoTpebutenem
6bl1 3aK/AOYEH [OrOBOP KyM/au-NpoAaXku (4OroBop BO3ME3AHOrO OKasaHWsA ycayr) ¢ npoaaBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHble noTpebuTento BCieacTBue
npeaocTaBieHUa eMy Takon MHbopMaLLUu.

Ecnn MHoe He NpeaycCMOTPEHO COr/alleHMemM MeXAy BiafesbLem arperatopa M MNpoAaBLOM
(McnonHuTENnem) MAM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHWA MeKAy HUMMMK, OTBETCTBEHHOCTb 3a
UCNOJIHEHWE A0roBOPa, 3aKNHOYEHHOro NoTpebutenem C NPOAABLOM (MCMOMHUTENEM) HA OCHOBaHWM
npefocTaBAeHHOW BAagenbuem arperatopa WHpopmauum o ToBape (ycayre) wau npoaasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe Nepenauu
notpebutento Tosapa (ycayru) HeHaZne)Kallero Kayecrsa M obmMeHa HenpoAOBO/NLCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV TOBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpeaoCTaB/ieHMA eMy HeJOoCTOBEPHOM WAKM HenonHoW uHdopmauumn o Toeape (ycnyre), B
CNy4yae, ecn BNagenel arperatopa He M3MeHsAeT MHbopMaLMIo 0 ToBape (ycayre), NpeaocTaBAeHHYO
npoaasLOM (MCNONHUTENEM) U coAepXKallyloca B MNPEeA/IOKEHUN O 3aKAYEHUW [0roBopa Kyniu-
npoaaxu (aorosopa BO3Me34HOIo OKasaHMA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabABUTb TpeboBaHWE K Bajesbly arperatopa O BO3BpaTe CyMMbl
NpoV3BEeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeT
CYMMY NOJIYYEHHOW UM MNpeaBapuTesIbHOW onnaThl ToBapa (yciyru) B TeYeHue AecATU KaneHAapHbIX
AHEeN co AHA npegbsABieHuWa noTpebutenem Takoro TpeboBaHUS NPU OLHOBPEMEHHOM HA/UMYMK
cneayroLmx YCAOBUIA:
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ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas Onsiata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

notpebutenb Hanpasua npoaasBuy (McnonHUTento) yBegomneHue o6 OTKase OT WMCMNOJIHEHMA
OOroBopa Kynau-npoja)kM (4oroBopa BO3ME3LHOTO OKasaHMA YCAyr) B CBA3M C  HapylleHWem
npoAaBLOM (McnoHUTeNnem) 0b6sa3aTeNbCTBa NepenaTh TOBap (OKasaTb yCayry) B YCTaHOBEHHbIM CPOK.

Hapagy c TpeboBaHMem o0 BO3BpaTe CyMMbl MpeABapuTenbHOM onnatel ToBapa (ycayru)
notpebutenb HanpasnAeT BAadenbly arperatopa NOATBEPXAeHWe HanpasaeHuMAa npoaasuy
(ucnonHuTeno) ysegomneHus 06 OTKase OT WCMOAHEHUMA A0roBopa Kynau-npodaxku (porosopa
BO3Me34HOro OKasaHusA ycayr).

Echm uvHOe He npeayCMOTPEHO YCNOBMAMM MO/b30BATENLCKOrO WAM MHOFO COr/lalleHus
notpebutens c BRagenbLEm arperaTopa, yBegoMJeHWe npogasuy (ucnonHuteno) ob oTkase oT
WUCNOJIHEHNS A0roBopa Kynan-npodaku (JoroBopa BO3ME3AHOrO OKas3aHWsa YyCcayr) moxKeT b6biTb
HanpaBs/iIeHOo BNade Nblly arperatopa, KOTopblih 06A3aH HaNpPaBUTb ero NPoAasLy (MCNoNHUTENID).

(n. 2.2 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, yKa3aHHOM B MYHKTe 2.2 HACTOSALLEN CTaTbW, B/IaZe/Iel, arperatopa BrnpaBe 0TKas3aTtb
notpebutento B BO3BpaTe CYMMbl MpeaBapuTe/ibHOWM oOnaaTbl ToBapa (ycayrn) Mpu MNoJyYeHUU OT
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWsa ycayru) npwm
YC/IOBMM, YTO KOMMA TaKOro NoaTBep:KaeHMA b6blaa Hanpas/ieHa BnagenblLem arperatopa notpeburento
B TEUYEHWE [ECATUM KaNeHAapHbIX AHEel Co AHA MONy4YeHWs BfadenbLem arperatopa TpebosaHua o
BO3BpaTe CyMMbl MpefBapuTesibHOM onnaTbl ToBapa (ycayrun). B cnyyae Hecornacus notpebutensa c
npeacTaBNeHHbIMX  BNafeNblLemM arperatopa AoOKasaTesbCTBaMKM MPUHATMA noTpebutenem ToBapa
(okasaHms ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUWU Bpeda XKM3HM, 300POBbIO M WMMYLLECTBY noTpebutena BcaeacTsue
HenpeaocTaBieHMs emy NOMHOW U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MOpPAAKe, MNPeaycMOTPeHHOM cTaTbei 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELLEHMA YObITKOB, MPUYMHEHHbBIX MNPUPOAHbLIM
06beKTam, HaxoaAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHMN MNoTpebuTena o BO3IMELLEHUM YObITKOB, MNPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NosHoW MHdopmaumeit o ToBape (pabote, ycayre), Heobxoanmo
UCXOANTb U3 NPeANnoNoXKeHUA 006 OTCYTCTBMM Yy NOTpedbutena cneumanbHbIX NMO3HAHUI O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTeNA (UCNonHUTENA, NpPoJaBua, YNONHOMOYEHHOMU
OpraHMsauuMM waM YNONHOMOYEHHOr0 MWHAMBUAYANbHOrO MpeanpuHMMATENsa, uMmnoptepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHwue npas noTpebutenein N3roToBUTENb (MCNONHUTENDL, NPOAABEL, YNOJAHOMOYEHHAsA
opraHv3aumMa WAM  YNOJHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpuHUMATENb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM W/IN OFOBOPOM.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. EciM WHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOTPebuTento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCcTaHOBAEHHO 3aKOHOM MKW L0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100035
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100044
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100100
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100045
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100064
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100065
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100047

3. Ynnata HeycTtoMku (neHn) wn Bo3MmelleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(vcnonHuTena, npoaasua, YNOJHOMOYEHHYIO OpraHM3auuio UAN YNOJHOMOYEHHOrO MHAUBUAYANbHOIO
npeanpuvHMMaTens, UMNopTepa) OT UCMOJIHEHUSI BO3/IOXKEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepes
notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoBuTenb  (McnosHWUTeNb, nNpoaasel,  YNO/NHOMOYEHHas  OpraHusaums  Uau
YNONHOMOYEHHbIN  UHAMBUAYa/bHbIA  NpeAnpuHUMaTENb,  MmnNopTep)  ocBoboxkaaeTca  OT
OTBETCTBEHHOCTM 3a HeucrnosiHeHWe 0653aTeNbCTB UKW 33 HeHad/exKallee UcnosiHeHne oba3aTenbCTs,
€C/IN OOKaXKeT, YTO HeucrnosiHeHWe 06A3aTeNnbCTB UAM UX HeHaa/exallee WUCMoJIHEHME MPOU30L/Io
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHW), NpesyCMOTPEHHOW 3aKOHOM WM
OOroBOpPOM,  NogNeXaT  YAOBAETBOPEHMIO  M3roToBuUTENeM  (MCNONHUTenem,  MNPOAABLIOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMnopTepom) B OH6POBOILHOM MOPALKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. Mpwn ypoBneTBOPeHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBUTENa (MCNoONHWUTENsA, NpoAaBua, YNOJHOMOYEHHOW OpraHu3auMmM Wau
YMNOJIHOMOYEHHOTO  MHAMBUAYaNbHOIO MpeanpuHUMMaTens, umMnopTepa) 3a HecobnwgeHwe B
[0bpoBO/IbHOM MOpPsAAKe yAOBAETBOPeHUA TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B No/b3y notpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3awWuTy npas I'IOTpe6VITEJ'IFI BbICTYyNnakoT O6LLI,ECTBEHHbIe 06'bELI,MHEHMﬂ
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHuna, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIo LIJTpad)a nepevyncnAarnTCcAa yYyKadaHHbIM O6'be,EI,VIHEHMF|M (MX accoumnaumam, COI'O3aM)
WA opraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUMHEHHBIN XWU3HKW, 300POBbID WM  UMyLLECTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX He4OCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHMA Bpeda, MPUUYUHEHHOrO BCAeACTBME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a Nt06biM NOTepneBLNM HE3aBUCUMO OT TOTO, COCTOA/ OH B AOFOBOPHbIX
OTHOLIEHUAX C NPOAABLOM (MCNONHUTENEM) UM HET.

3. Bpea, MPWYMHEHHbIN XW3HM, 340POBbID WAM UMyllecTBY noTpebutens, noanexut
BO3MELLEHUNIO, €CAN BPeS MPUUYMHEH B TEYEHME YCTAHOBJIEHHOMO CPOKa CAYXK6bl MAM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) A0NKEH BbITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWEro 3aKoHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, Nnbo
notpebutento He bbina NpepoCTaBNeHa MOMHAs M 4OCTOBEpPHas MHOOPMALMSA O CPOKe CAyKbbl uau
CpoKke rogHocTn, nubo noTpebutenb He 6bl1 NPOUHPOPMUPOBAH O HeobBXxoauMbIX AEUCTBMAX MO
UCTEYEHUN CpoKa CAYKObl MAM CPOKA FOAHOCTU M BO3MOMKHbLIX MOCNEACTBUAX MPU HEBbLINOJHEHWUU
yKasaHHbIX OelcTBUiA, nnbo ToBap (pesynbTaT paboTbl) MO UCTEUYEHUW 3TUX CPOKOB NpPeACcTaBAseT
OMacHOCTb AN }KW3HWM U 340POBbSA, Bpes MOAJIEKUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU ero
NpUYNHEHUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ecnv B cOOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAwero 3aKoHa U3roToBUTENb (MCNONHUTENL) He
yCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUINHeHUn B
TeYyeHWe AOecATM fIeT cO AHA nepegaun ToBapa (paboTbl) noTtpebuTento, a ecnM AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOHO, C AaTbl M3rOTOBNEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpen, NnpMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLIOM UAN
N3roToBUTEIeM TOBapa Mo BbIbOpy NoTepnesLlero.

Bpea, NpUUYMHEHHbIN BCAeACTBME HeAOCTaTKOB PaboTbl MAW YCAYTU, NOANENKUT BO3MELLEHUIO
NCNOSIHUTENEM.

4. WsrotoBuTenb (UCNONHMUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUUMHEHHbIN KU3HMU,
340pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHus,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoAMMbIX AnA NPOU3BOACTBA TOBApPOB (BbiNOAHEHUs pabor,
OKa3aHwunA ycnyr), He3aBUCUMO OT TOro, NO3BOJIAN YPOBEHb HAaYy4YHbIX N TEXHNYECKUX 3HaHVIl7I BblABUTb UX
ocobble cBOMCTBA UK HET.

5. U3rotoButens (MCnonHUTenb, npoaasel) 0cBO6OMKAaeTCA OT OTBETCTBEHHOCTU, €CN AOKAXKET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOIMMON CUIbl MAKN HApYLLIEHNA NoTpebuTesiem YCTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYMHEHHBIN NOTPEOUTENt0 BCNEeACTBME HAPYLIEHUA U3roTOBUTENIEM
(ucnonHutenem, NpoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAn  YNOSHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitckon Pepepaumn, peryanpyrowmMmm oTHOWeEHUA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMMNEHCALMM NPUYMHUTENEM BPESA NPU HAZIMUMU €ro BUHbI.
Paszmep KomneHcauum mopanbHOro Bpesa onpeaensaeTca CygoM U He 3aBUCUT OT pa3mepa BO3MeLLeHuA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

KomneHcauma  MopasbHOrO  Bpeda  OCYLLEeCTBASETCA  He3aBMCMMO  OT  BO3MELLEeHuA
MMYLLECTBEHHOTO BPeAa U NMOHECEHHbIX NoTpebuTenem ybbiTKOB.

Cratba 16. Hepgonyctumble ycnoBuA A0roBopa, ywemasiowme npasa norpeburens, 3anpetbl U
06A3aHHOCTH, Hanaraemble Ha NPoAaBLa (MCNONHUTeNA, BNlagenblia arperaTopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMAMW A0TOBOPA, YWEMAAOWMMM npaBa notpebuTens, ABAAOTCA
YC/0BMA, KOTOPblEe HapyLWatoT NpasBuaa, YCTaHOB/AEHHbIE MEXKAYHAPOAHbIMU A0roBopammn Poccuiickoi
denepaumn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MPUHMUMAEMbIMU B COOTBETCTBUM C HUMU MHbIMK
HOPMaTMBHbIMM NPABOBbIMUK akTamu Poccuiickon ®eaepaunmn, peryanmpyowmmm oTHoOLWEHMA B obaacTu
3aWmThl NpasB noTtpebuTeneit. Hegonyctumble yCcioBUA 40roBopa, YWEMAAOWME npaBa noTpebutens,
HUYTOXKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUM, YILEMAAIOWMNX NpaBa NoTpebuTens, NoBAEeKNO NPUUMHEHUE
yObITKOB MOTpebuTento, oHM noasiexaT BO3IMELLEHUIO MPOAaBLOM (M3roToBUTENEM, UCMOSIHUTENEM,
MMMOPTEPOM, BNafenblLem arperatopa) B Mo/HOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToswero
3aKoHa.

TpeboBaHMe noTpebUTENss O BO3MELLEHMU YObLITKOB MNOANEXUT YAOB/NETBOPEHUIO B TeyeHue
OEecATN AHel Co AHA ero NpeabaBAeHUs.
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KoHcynbTaHTlAOC: NpumeyaHue.

MonokeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaKOLLME NepeyYeHb Heg0NYyCTUMBbIX
YC/IOBUI O0roBOpa, YWEeMAKLWMX MpaBa nNoTpebutens, pacrnpocTPaHSOTCA Ha OTHOLWIEHUSA,
BO3HMKLUME U3 paHee 3aKUYEHHbIX 40roBOPOB.

2.K HeAOoNYCTUMbIM YCZTOBUAM A0ToBOpPa, YWEMIAKWNM NMpaBa I'IOTpE6MT€J'Iﬂ, OTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAoT NPoAasLy (M3roToBUTENID, UCNOHUTEND, YNTONHOMOYEHHOM
opraHun3aumMm Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAebly
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMOJIHEHUA 0653aTenbCcTBa MAM OL4HOCTOPOHHEE
N3MeHeHWe yCcnoBuii 06a3aTenbCcTBa (NpeameTa, LeHbl, CPOKa M MHbIX COr1aCoBaHHbIX C NOTpebutenem
YCN0BWUI), 32 MCKAIOYEHMEM C/yYaeB, €CNM 3aKOHOM WAM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickolt ®epepaumm npeaycmoTpeHa BO3MOXKHOCTb NpeAoCcTaBAeHNs 4OTOBOPOM TaKoro npasa;

2) ycnosuA, KOTOpble OrpaHUYMBalOT nNpaBo notpebutens Ha cBo6OAHbLIN  BbIGOP
TeppUTOPMaNbHOM NOACYAHOCTU CNOPOB, NPeAyCMOTPEHHbIM NYHKTOM 2 cTaTbi 17 HacToALLero 3akoHa;

3) ycnoBus, KoTOpble YCTaHaBAMBAOT ANA MNOTPebuTens wrpadHble CaHKUMKM MAW  UHble
06s3aHHOCTM, npenaTcTBylowmMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTber 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAKYAOT UM OrPaHUYMBalOT OTBETCTBEHHOCTb NpoAaBsua (M3rotoBuTens,
WCMONIHWUTENA,  YMOJIHOMOYEHHOW  OpraHuMsauum  WAM  YNOJHOMOYEHHOIMO  WHAWBUAYA/IbHOIO
npeanpuHMmaTens, MMnoprtepa, Bnafenblia arperatopa) 3a HEWUCMNONHEHME WAM HeHaanekaliee
ncnosiHeHne 06A3aTeNbCTB MO OCHOBAHMAM, HE MPeayCMOTPEHHbIM 3aKOHOM;

5) ycnosuA, KoTopble 06YCNOBAMBAIOT npuobpeTeHnMe oOaHWX ToBapoB (paboT, ycayr)
obAsaTenbHbIM MNpUobpeTeHMeM WUHbIX ToBapoB (paboT, ycayr), B TOmM uucne npeaycmaTpusatoT
ob6s3aTenbHoe 3aKAoUYeHEe NHbIX A0TOBOPOB, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBsuA, KoTopble NPeayCcMaTpWBalOT BbINONHEHME AOOMOAHUTENbLHbIX PaboT (OKasaHue
AOMNONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notTpebutens;

7) ycnoBua, KOTopble OrpaHUYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacTosuwiero 3akoHa MpaBo
notpebutens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBApoB (paboT, ycayr);

8) ycnoBus, KoTopble cogepKaT OCHOBaHUA LOCPOYHOrO PAaCTOPXKEHWA [OrOBOPA Mo TPeboBaHU
npoZasua (UCMoNHWTENs, BAafesblLa arperaTopa), He MPeayCMOTPEHHbIE 3aKOHOM WU WHbIM
HOPMaTUBHbLIM NPaBOBbIM aKTOM Poccuiickoin Peagepaumm;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBus, KoTopble OrpaHMYMBAOT MPABO Bblbopa BMAa TPebOBaHWK, NPeayCMOTPEHHbIX
nyHKTOM 1 cTatbn 18 n nyHKTOM 1 cTaTbu 29 HacToAWEro 3aKoHa, KOTopble MOryT 6bITb NpPeabABAEHbI
npoaasuy (M3roToBUTENO0, WMCMNOJHUTEND, YNOJHOMOYEHHON OPraHU3auuMM WU YNOJHOMOYEHHOMY
WHOMBUAYANIbHOMY MNPEeANnPUHMMATENI0, MMMOPTEPY) NpU MNpogaxke ToBapoB (BbINOJHEHUM paboT,
OKa3aHUW yC/yr) HeHag/1eXKallero KayecTsa;

11) ycnosus, KoTopble YCTaHaBAMBAKOT 00s3aTeNbHbIV A0CYAebHbIM NOPAAOK PACCMOTPEHMUS
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosus, KoTopble YCTaHaBAMBAlOT AAs8 NoTpebutens 06A3aHHOCTb MO  A0Ka3biBaHUIO
onpeaeneHHblx 06CTOATENbCTB, 6pems AO0KasblBaHWA KOTOPbIX 3aKOHOM He BO3J/IOKEHO Ha
nortpeburens;
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13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT yA0BAETBOPeHMe TpeboBaHUI NnoTpebuTenein B OTHOWEHMM TOBApPOB
(pabort, ycnyr) ¢ HegocTaTKaMM B 3aBUCMMOCTb OT YC/IOBWMIM, HE CBA3AaHHbIX C He4OCTaTKamMu TOBApOB
(pabor, ycnyr);

15) vHble ycnoBwuA, Hapyliatowume npaBuaa, YCTAaHOBAEHHbIE MEXKAYHAapOAHbIMM [AOroBOpamu
Poccuiickolt degepaummn, HaCTOALWMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMU C HUMMU
WHBIMW HOPMATMBHbLIMM NPABOBbIMK aKTammn Poccuiickoin deaepaumm, peryvpyrowmMmmM OTHOLWEHWS B
obnactu 3aWmTbI Npas noTpebuTene.

3. Mpopasey, (MCnNonHWUTENb, BNAAENEL, arperatopa) He BMpaBe OTKA3blBaTb B 3aK/OYEHUM,
MCMOJIHEHUWN A0roBOPa, HAMPaB/JEHHOIO Ha NpUobpeTeHMe OAHUX TOBapoB (paboT, ycayr), No npuymHe
OTKasa notpebutena B nNpuOBPEeTeHUU WHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
notpebutento BCAeACTBME HapyLIeHMs ero npaBa Ha cBobOAHbIM Bblbop ToBapoB (paboT, ycayr),
BO3MELLAIOTCA NPOAABLIOM (MCNOMHUTENEM, BAASENbLEM arperaTopa) B NOJIHOM o6beme.

3anpelaeTtcs yaosnetsopeHme TpeboBaHuit notpebutenein B oTHoWEHNU TOBapoB (paboT, ycayr)
C HeJoCTaTKaMM CTaBUTb B 3aBUCMMOCTb OT YC/IOBUIA, HEe CBA3AHHbIX C HeaoCTaTKaMu ToBapoB (pabor,

ycayr).

3anpelaeTca OTKa3 B 3aK/OYEHUM OOroBOpPa M BO BHECEHWMM U3MEHEHWI B OOrOBOP B Caydae
NPaBOMEPHOro yKasaHusA noTpebutenem Ha HegoOMyCTMMble YCNOBUSA AOrOBOPa, YLEMAAOWMe Npasa
noTpebutens, B LENsaxX UCKAUYEHUA TaknxX ycnoBuid. Mpu npegbasaeHmm notpebutenem tpebosaHmna ob
WCK/IIOYEHUN M3 O0roBOpa HEeAoMyCTMMBbIX YC/OBMIA [AOroBopa, YWemaalwmux npasa notpebutens,
yKasaHHoe TpeboBaHWe NoANEKMUT PAaCCMOTPEHUIO B TEUEHWNE AeCATU AHEN CO AHA ero npeabsaBAeHUs C
ob6s3aTeNbHbIM  M3BeweHWem noTpebutens O  pesysnbTaTax  PaACcCMOTPEHMA U MPUHATOM
MOTUBMPOBAHHOM pPeLUeHUN MO CyLLLEeCTBY YKa3aHHOro TpebosaHus.

Mpoaaseyl, (McnonHuTeNb, Bnageneu, arperatopa) He Bnpase 6e3 nosyvyeHua cornacus
noTpebutens BbIMOAHATbL AOMO/HUTE/NbHbIE PaboTbl (OKas3biBaTb AOMNOJHUTE/IbHbIE YCAYTKM) 3a mAaTy.
MoTpebutens BnpaBe OTKa3aTbCA OT OMAaTbl Takux paboT (ycayr), a ecnnm oHM onnadeHbl, Bnpase
notpeboBaTb OT NpoAasLa (McnosHMUTeNA, Bhaae iblia arperatopa) Bo3spara ynaayeHHoW CyMMbl.

Cornacve noTpebutens Ha BbINOJAHEHWE AOMOAHUTENbHbIX PAboT (OKasaHMe AONONHUTENbHbIX
ycayr) 3a nnaty opopmaseTcs NpoAaBLOM (MCnonHMUTENEM, BAaAeNbLeM arperatopa) B NMCbMEHHOM
dopme, ecnm MHoe He NpeaycMOTPeHO 3aKoHOM. O6A3aHHOCTb A0Ka3aTb Ha/MuMe TaKoro coriacusa Uau
ob6CcTOATENLCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcs, Bo3naraetca Ha npoAaasua
(McnonHuTens, Bnagenbla arperaTopa).

4. Mpopgasel, (MCNonHUTENb, BAagenel, arperatopa) He BrnpaBe OTKasbiBaTb noTpebutento B
3aKNIOYEHUM, WCNOJIHEHWUU, U3MEHEHUM WM PACTOPKEHUM [OroBopa C noTpebutenem B CBA3U C
OTKa3oM noTpebuTens npeaocTaBuUTb MepPCOHasbHble AaHHble, 33 WCKAKOYEHMEM C/lyYaeB, €Ccau
0053aHHOCTb MpPEeAOCTaBNeHUA TaKWMX [AaHHbIX NPesycMOTpeHa 3aKOHOAaTeNbCTBOM PoccuiicKkoi
denepaumn AN HEMNOCPEACTBEHHO CBA3aHa C UCNOJIHEHWEM A0rOBOpa C NoTpebutesnem.

Mpu npeabasneHun notpebutenem TpeboBaHMA O NPeLOCTaBAEHUN UHPOPMALMKN O KOHKPETHBIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPESEeNstoWMX HEeBO3MOMKHOCTb 3aK/IOUYEHUA, WCMOJIHEHWS,
M3MEHEHMA UKW PACTOPXKeHUa aorosopa 6e3 npeaocTaBNeHNA NepPCoHasbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B dopme 3/MEKTPOHHOrO AOKYMeHTa) npodasel, (MCnonHMTeNb, BAagenew,
arperatopa) AO/MKeH NPeAoCTaBUTb TaKylo MHOOPMALMIO B TeYEHWE CeMU AHEN Co AHA NpeabABNeHUA
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTeNb, BAaAeNel, arperatopa) npeaocrasaset nHbopmaumio notpeburento B
Toi dopme, B KOTOpPOWN NpeabAsieHo TpeboBaHMe NoTpebuTena o nNpegocTaBAeHUMUM UMHPOPMaLUKN O



KOHKPETHbIX MNPUYNUHAX U NpPaBOBbIX OCHOBAHUAX, onpeaenArwmx HeBO3MOXHOCTb 3aKak4yeHuA,
MUCNONHEHNA, N3MEeHEHNA NN PaCTOpKeHUA A0roBopa bes3 npeanocrtaB/ieHNA NepCcoHabHbIX AadHHbIX,
eC/IM HOE He YKa3aHO B 3TOM Tpe6OBaHVIVI.

Mpu npeabasneHUn noTpedbutenem TpeboBaHWA 0 NPeLOCTaBAEHUN UHOOPMALMM O KOHKPETHbIX
NMPUYMHAX W MpPABOBbIX OCHOBAHMAX, OMNPEAENAWMX HEBO3MOMKHOCTb 3aK/OYEHUA, MUCTOJHEHUS,
N3MEHEHUA WM PACTOPXKEHUA JoroBopa 6e3 npeaocTaBNeHUA NePCOHaNbHbIX AaHHbIX, B YCTHOM dpopme
TaKasa MHbopmauma JOMKHA BbITb NpeaocTaBAeHa He3aMea/IUTENbHO.

CraTtba 16.1. ®Popmbl U NOPALOK ONAAaTbl NPU NpPoAgaXKe TOBapoB (BbiNOAHEHMU paboT, OKasaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHWTeNb, BNajefel, arperatopa B C/Ay4yae MCMNONb30BaHUSA B CBOEW
AeATeNbHOCTM Ha/IMYHbIX pacyeToB C noTpebutenem) obAsaH obecneynTb BO3MOMKHOCTb OMATHI
ToBapoB (paboT, ycayr) NyTem MCNONb30BaHMA HAUMOHAMbHbLIX NAATEXHbLIX MHCTPYMEHTOB, a TaKXke
Ha/IMYHBIX PacYeToB No BbibOpy NoTpebuTens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0653aHHOCTL 0becneunTb BO3MOMKHOCTb OM/AaTbl TOBapoB (paboT, ycayr) ¢ MCNO/Ab30BaHWEM
HaUWOHa/bHbIX MAaTeXHbIX WHCTPYMEHTOB B pPaMKax HaLLMOHaﬂbHOVI CUCTEeMDbI N1aTeXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCNosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOJAHEHUA PaboT, OKasaHWA yCcayr) 3a NpeaLecTBYOWNIA KaneHaapHbli rog,
npesbIWaeT ABaALaTb MUIJIMOHOB pybiei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapoB (paboT, ycayr) HaxogamuTca B MecTe, rae He NpeaocTaBAsoTCa YCayrm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M M (MAKM) cpeacTBam KOEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "MHTepHeT", npoaasel, (vcnonHuTens)
ocBoboXKpgaeTca oT 06s3aHHOCTM obecneuntb B 3TOM MeECTe BO3MOMKHOCTb OMnaThl TOBapoB (pabor,
YCAyr) ¢ UCNOb30BaHMEM HaLMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCNONb30BaHMEM HAUMOHAMbHbLIX MNAATEXKHbIX WMHCTPYMEHTOB B TOProBOM O6BEKTE, Bblpydyka OT
peanu3aummn TOBApPOB B KOTOPOM COCTaBAAET MeHee MATU MWUAIMOHOB pybaeit 3a npeawecTByoLLmi
KaNeHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOM3BOAMTLCA MNoTpebuTenem B COOTBETCTBUM C
yKasaHMeMm npogasua (McnosHMTeNa) NyTem pacyeToB yepes CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWE MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, eCAM WMHOe He YCTaHOB/IeHO
denepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMKU akTaMu Poccuitickoli degepaumu.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHBIMKM OEHENKHbIMU CpeAcTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAasBUOM (McnonHUTENEem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
MCMONIHEHHBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWUA HAIMYHbIX AeHEXHbIX
CpeacTs npogasuy (McnosHuTeNto) nMbO nNaTeXHOMY areHTy (cybareHTty), OCywecTBASOLLEMY
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,

Mpu onnaTe ToBapoB (paboT, ycnayr) nyTem nepeBoda NpPefOCTaBAAEMbIX MNoTpebutenem
Ha/IMYHbIX AEHEeXHbIX cpeacTs 6e3 OTKPbITUA BAaHKOBCKOrO cyeTa 06A3aTenbcTBa NoTpebutens nepeg,
NpPoAaBuUOM (MCMONHWUTENIEM) MO ONJiaTe TOBAPOB (paboT, ycayr) cUMTAOTCA UCMOSIHEHHBIMM B pasmepe
BHECEHHbIX AEHEMXHbIX CPeacTB C MOMEHTA BHECEHWMA MOTPpebuTenem HaAMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumMm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
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AeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickoit depepaumum o HaLMOHaNbHOM
naaTeXKHou cucreme.

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepesosa AEHEKHbIX CPeACTB B paMKax NPUMEHAEMbIX
dopm 6e3HanMUHbIX pacyeToB obAs3aTenbcTBa NoTpebuTtens nepea nNpoaasLOM (MCNOAHUTENEM) Mo
onsate ToBapoB (paboT, ycayr) cUMTAIOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopayKeHuu o
nepeBoAe [AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEP)KAEHMA €ro MWCNosHeHMA obcnyXKuBatoLen
noTpebuTena KpeaAUTHOM OpraHn3aumnen.

4. MNpu onnate ToBapoB (paboT, ycayr) npodasLy (MCNONAHWUTENO) 3aMNpeLLeHo YCTaHaBIMBaTL B
OTHOLIEHMM OAHOrO BMAA TOBapoB (pPaboT, ycnyr) pas/nyHble LeHbl B 3aBUMCMMOCTM OT crnocoba wmx
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHaembix Gopm 6e3HaMUYHbIX PacyeToB.

5. Mpopaasel, (MCNoOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HUKWKWE Yy MoTpebutens ybbITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTA 1 HAcToALLEN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notpeburenei

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYA0M.

3awmta npas notpebutenei  ycayr, OKasbiBaembiX  QUHAHCOBLIMM  OPraHU3ALUAMM,
OPraHM3YIOLLMMMN B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnonHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAAeTca ¢ 0CO6EHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaXxoXX4eHnAa opraHn3aunmn, a eCam oTBETYMKOM ABNAETCA MH,D,MBMLI'yaﬂbeIﬁ npeanpuHUMmatensb, -
ero XXmtenbCrBea,

XUTenbCtsa Uan I'Ipe6bIBaHVIFI NCTUa,
3aK/1l0YeHNA NN NUCNOJTHEHKUA 00roBOpPa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATe/lbHOCTM ee ¢uaMana UM nNpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHua ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble MUCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHuem npas notpebutenei,
ocBoboXaaloTca OT yniaThl rOCYAapCTBEHHOW MOLW/MHBI B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENIAM

CraTtba 18. MpaBa noTpebutena npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeAO0CTaTKOB, €CN OHU He Bbliv OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenn u (nnn) aptTukyna);
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noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMNHOW LeHbl;

noTpeboBaTb COPA3MEPHOro YMEHbLLIEHWS MOKYMHOW LIEHbI;

notpeboeaTb He3ameanuTenbHoro 6e3B03Me3gHOr0 YCTpaHeHWA HedoCTaTKOB ToBapa WU
BO3MeLLLeHUA Pacxod0oB Ha UX UCNpaBieHne notTpebutenem Unmn TPeTbUM NNLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaaxKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHMI'O npogasua M 3a ero cyer I'IOTpeGMTeﬂb AO0/1XKeH BO3BPAaTUTb TOBaAp C
HeaAoCTaTKaMM.

Mpn 3TOoM noTpebuTenb BrnpaBe nNOTPeboBaTb TaKXKe MOJIHOFO BO3MELLEHUA YObITKOB,
NPUUYMHEHHbIX eMy BCneacTBME MPOAArkM TOoBapa HeHad/iexallero Kayectsa. YObITKM BO3MeLLatOTCa B
CPOKM, YCTAHOBJ/IEHHblE HACTOAWMM 3aKOHOM AJ1A YAOBNETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHWUM
notpebutens.

B OTHOLWEHUN TEXHUYECKM C/IOXHOro ToBapa notpebuTenb B caydyae OBHApPyXeHMs B Hem
HeA0CTaTKOB BMpaBe OTKa3aTbCA OT MCMO/MIHEHMA AOroBOpa Kynan-npodaxkun u notpebosaTb BO3BpaTa
yrnnayeHHOM 3a TaKoi ToBap CyMmbl AMBO NpeabasuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TON Ke
Mapku (mogenwn, apTuMKyna) WAM Ha TaKoW Ke ToBap [ApYyron Mapku (mogenwn, aptukyna) c
COOTBETCTBYIOWMM MEPEPACHETOM MOKYMHOW LEHbl B TEYEHME MATHAALATU AHEW CO AHA nepeaayu
notpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nogsexar
Y/0B/IETBOPEHMIO B OAHOM U3 CIeAYIOLWMX CYYaEeBs:

0ob6Hapy*KeHune cylLLecTBeHHOro HegoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMNON1Ib30BaHNA TOBapa B TeyeHUe KaxXaoro roga FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTU bonee yem TpnauaTb AHEVI BCneancrsne HeOO4HOKPATHOro yCTpaHeHMA ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXHbIX TOBapoB yTBepaaetrca [lpaButenbctBoM PoccuiicKoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosWel CTaTbM, NpPeabABAAOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHUmaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens BNpase NpeabABUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
1 HacToAweln CTaTbl, W3roTOBUTENIO, YMNOJNHOMOYEHHOM OpraHusauum WaM YNoJHOMOYEHHOMY
NHANBUAYANbHOMY NpeanpUHMMATENIO, UMMNOPTEpPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb BnpaBe BO3BPaTUTb M3TOTOBUTENO MAU
MMNopTEpPY TOBAp HeHaZ/1eXKallero Kayectea n notpeboBaTh BO3BPaTa yNaayeHHOM 32 HEro CYMMbI.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y nOTpebuTenss KaccoBOro WMAM TOBAPHOIO Yeka /MbBO MHOIO AOKYMEHTa,
yaocToBepaowmx GakT M yclIoBMA MOKYNKM TOBapa, He fABAAETCA OCHOBaHMEM A7 OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.
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Mpogasew,  (M3roToBUTENb),  YNOJNHOMOYEHHAsA  OpraHM3auma  WAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBap HeHad/1exKallero Kayecrsa y
notpebutens v B cydyae HeObXOAMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuMHAX BO3HWKHOBEHWS HeAOCTAaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJAHOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpPeanpUHMMATEND,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamu 20, 21 un 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOpPEeHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb NPU NPOBEAEHUM
3KCnepTu3bl TOBapa WM B C/ly4ae HeCcornacua C ee pesyabTaTaMu OCMOPUTbL 3aK/OYeHWe TaKow
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTate 3KCNepTu3sbl TOBapa YCTAHOB/IEHO, YTO ero HeA0CTaTKM BO3HUKAM BCNeacTBme
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTeNb 0653aH BO3MECTUTb
npoaasLy (M3roToBUTENtO), YNTOJHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY UHANBUAYANbHOMY
npegnpuHUMaTento, UMNopTepy pacxodbl Ha MpPoOBeAEeHUE 3KCNepTM3bl, a TaKXKe CBA3aHHble C ee
nposegeHMeM pacxobl Ha XpaHeHue 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [poaasey (M3roToBUTENDb), YNONHOMOYEHHAA OpPraHM3auMa WAW  YNOJHOMOYEHHbIN
MHOMBUAYANbHbIA NpeanpuHMMaTeNb, MMMNOPTEP OTBEYaeT 3a HeJOoCTaTKM TOBApa, Ha KOTOPbIM He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAMKET, UTO OHW BO3HUKAWM 40 Nepesayun ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM 0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAapaHTUIHbBIN CPOK, NpoAasel, (M3roToBuTeNb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTENDb,
MMnopTep OTBeYaeT 3a HeAOCTAaTKM TOBapa, €C/IM He AOKaXKeT, YTO OHWM BO3HMKAW Moc/ae nepenayu
TOoBapa notpebutento BCAeACTBUE HapylueHWA noTpebutenem npasua UCNOMb30OBAHUA, XPAHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HENPEOLOJNMOW CUNbI.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BeCcOM boJiee NATU KMI0rPaMmoB AJ1A PEMOHTA,
YUEHKW, 3aMeHbl M (MAn) BO3BpaT UX MOTPebUTENIO OCYLLEeCTBAAIOTCA CMAaMKM M 33 CYeT npoAaasua
(3rotoBUTENs,  YNOJNHOMOYEHHOW  OpraHM3auMM WAM  YNOJAHOMOYEHHOTO  WUHAMBUAYANbHOTO
npegnpuHMmatens, uMmnoprtepa). B c/iyyae HEUCNOAHEHMA AaHHOM 06A33aHHOCTM, a TaKXKe npu
OTCYTCTBMM NpodasBua (M3roToBMTENsA, YMNOAHOMOYEHHOM OpraHM3auMuM MUAW  YNOAHOMOYEHHOMO
WMHAMBMAYANbHOIO NpeanpuHMMaTens, MMNopTepa) B MecTe HaxoXKAeHusa noTpebuTensa AocTaBKa U
(vnn) Bo3BpaT yKasaHHbIX TOBApPOB MOrYT OCYLWLECTBAATbCA noTpebutenem. lpu 3Tom npoaasel,
(3roToBUTENb,  YNOAHOMOYEHHAA  OpraHM3aumMa  WMAM  YNOJHOMOYEHHbIA  UHAMBMAYaANbHbINA
npegnpuHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEBUTENIO PacXoAabl, CBA3AHHbIE C AOCTaBKOMN U
(nnn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABneHua notpebutenem TpeboBaHMA B OTHOLUEHMU HE[OCTAaTKOB
TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpoAaBLy (M3roTOBUTE/NIO, YNOJHOMOYEHHOW OPraHM3auMuM WauM YNoJHOMOYEHHOMY
WUHAMBUAYANbHOMY MNpeanpuHMMaTeNto, UMNOpPTePY) B OTHOLWEHMM HEeAOCTAaTKOB TOBapa, €C/M OHU
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06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa AN CPOKa roAHOCTY.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLEHNN TOBAPOB, Ha KOTOPbIe rapaHTUHbIE CPOKU UM CPOKU FOAHOCTU HE YCTAHOB/IEHbI,
notpebuTtenb BnpaBe NpPeabaBUTb YKa3aHHble TPeboBaHWUSA, eC/IM HegOCTaTKM TOBApPOB OOHapy»KeHbl B
pa3yMHbIli CPOK, HO B Npeenax ABYyX IEeT CO AHA nepenayn ux notpebutento, ecnmn bonee gantenbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CNyXbbl MCUMCAAETCA CO AHA Nepeadyu ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecan AeHb nepegayn yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IeHUA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, ofexAbl M NPOYMX) 3TU CPOKU WCYUCNAITCA C MOMEHTA
HaCTYNAeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYM/IeHUs KOTOPOro onpenensaeTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pegepaumm mMcxoda U3 KAMMATUMYECKMX YC/0BUIM MecTa HaxXoXAeHus
notpebutenen.

Mpu npoaake ToBapoB Mo obpasLam, Mo NoyTe, a TaKKe B C/yYasX, eC/iM MOMEHT 3aK/I0YEHUs
[OroBOpa Kynau-MpoAaxM U MOMEHT nepefayn ToBapa MOTPebuTesto He COBMAZAOT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOMKHOCTM
MCMNoNb30BaTb TOBAp BCAeACTBME OOCTOATENbCTB, 3aBMCALWLMX OT NpogaBua (B 4YacTHOCTM, ToBap
HY)KZaeTcA B ChneuManbHOM YCTAHOBKE, MOAKNOYEHUM UAM cBOpKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAaBLOM TaKMX 06CTOATeNbCTB. ECAM AeHb AOCTaBKy,
YCTaHOBKM, MOAKAOYEHMS, COOPKM ToBapa, YCTPAHEHWMA 3aBUCAWMX OT NpoAasBLa 06CTOATENbCTB,
BC/NIeACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WMCMO/Ab30BaTb TOBAp MO Ha3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TU CPOKM UCYUCNAIOTCA CO AHA 3aKN0YEHMA A0TOBOPa KYNAN-NPOAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, MckNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

CpoK rogHOCTM TOBapa onpeaenserca Nepuofom, UCYNCAAEMbIM CO AHA U3rOTOBAEHUA TOBApPa, B
TeyeHue KOTOPOro OH MPUroAeH K WMCNOAb30BaHMIO, MAW AATOW, A0 HACTYN/AeHWs KOTOpOM ToBap
NPUroLeH K MCMO/Ib30BaHMIO.

MpPoAO/MKUTENBHOCTL  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTaHAB/AMBATLCA HA KOMMJIEKTYIOLWME U3AEANA U COCTABHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIiHbIE CPOKM Ha KOMMIEKTYIOLWME U3AEAMUA U COCTaBHbIE YacTU UCUUCAAIOTCA
B TOM K€ NopsAAKe, YTO M rapaHTUIMHBIN CPOK Ha OCHOBHOM TOBap.

FAapaHTUIHbIE CPOKM Ha KOMIJIEKTYIOLME MW34EeAMA M COCTaBHble YacTW TOBapa CUYUTALOTCH
PaBHbIMW TAapaHTUAHOMY CPOKY Ha OCHOBHOE M3Ae/sne, eCIM MHOE He YCTaHOBJ/IeHO goroBopom. B
C/lyyae, ec/iM Ha KOMMJIEKTylolWee w3genvMe M COCTaBHYIO 4YacTb TOBapa B [OroBope YCTaHOBJ/EH
rapaHTUIHbLIA CPOK MEHbLUEN MPOLO/IKUTENbHOCTM, YeM TapaHTUIMHbLIA CPOK Ha OCHOBHOE M3aesnve,
noTpebutens Bnpase NpeabsaBUTL TPEOOBAHMWSA, CBA3AHHbIE C HEAOCTAaTKAMMN KOMI/IEKTYIOLLEro U3aenus
M COCTaBHOW 4acTW ToBapa, NpU UX OBHapPYEeHWM B TeyeHMe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsaenve, ecnm NHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMneKkTylouwee  M34enne  YCTaHOB/AEH  rapaHTUWHbIA  cpoK  Bonblueit
NPOAO/IKUTENbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpeabABUTbL
TpeboBaHMA B OTHOLIEHWWM HEAOCTAaTKOB ToBapa MpPW YCAOBWUWU, UYTO HEAOCTaTKUM KOMMIEKTYHOLWEro
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nsaenna obHapyXeHbl B TeYEeHWe rapaHTMIMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCUMO OT UCTEYEHMS
rapaHTMIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacToALLEN CTaTbe, A0BOAATCA A0 CBeAeHUA noTpebutens B MHGopmaLmum
0 ToBape, NpeaoCcTaBAsSeMOM NOTPebUTeN0 B COOTBETCTBMM €O cTaTbelt 10 HacTosALero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NIeT U HepoCTaTKM ToBapa OOHapy)KeHbl noTpebutenem No MCTEeYEHUW TapPaHTUMHOrNO CpPOKa, HO B
npegenax AByx JeT, noTpebutenb Bnpase npeabABUMTb NpodaBuly (u3rotosuTento) TpeboBaHMs,
npeaycMoTpeHHble cTaTbel 18 HacToAwero 3aKoHa, ecau A0KaXKeT, YTO HefoCTaTKM TOBapa BO3HUK/AM
00 ero nepeaayv notTpebutento Nam nNo NPUYNHAM, BOSHUKLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifABAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebuTtenb Bnpase NpeabaABUTb
M3rotToBuTeNO  (YNONIHOMOYEHHOW  OpraHM3auMm  WAM  YNOJIHOMOYEHHOMY  WHAMBWUAOYA/IbHOMY
npeanpuHMMmaTento, umnopTepy) TpeboBaHne 0 6e3B03ME34HOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, €C/U
OOKAXKeT, YTO OHM BO3HUMKAW A0 Nepejayu ToBapa NOTPebuTento MAM Mo NPUUYMHAM, BO3HUKLWWUM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb MNpeabABAEHO, €CAM HeAOCTAaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHUM J[BYX JIeT CO [AHA nepefayn ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOrO Ha TOBap CPOKAa CAyXbObl MAM B TeyeHuMe f[ecATM NeT co AHA nepefayu ToBapa
notpebuTtento B C/y4ae HEYCTAHOB/JEHUA CPOKa Cayxbbl. Ecim  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe JBafuaTtv JAHelW CcOo AOHA ero npeabaBaeHua nortpebutenem wunm
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeyCcTpaHMMbIM, noTpebuTtenb no cBoemy Bblbopy
BNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAKM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY) UHbIe NPeAyCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA NAM BO3BPATUTL TOBAP M3roTOBUTENIO (YNONHOMOYEHHOM OpraHn3aLmm
UAN YNONHOMOYEHHOMY MHAMBUAYAZbHOMY NPeAnpPUHMMATENIO, UMNOPTEPY) N NoTpeboBaTb BO3BpaTa
yNAa4eHHOWN AeHEeXHOM CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa U3rotoButesiem (NpPo/aBLOM, YNONHOMOYEHHOM
opraHusauunen Uam ynoJIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, UMNOpPTepom)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM cpoK yCTpaHeHWs HepoCTaTKOB ToBapa He onpegeneH B NUCbMEHHOW ¢opme
cornawleHnem CTOPOH, 3TW HeAOoCTaTKM [AOJXHbl ObiTb YCTpaHeHbl W3rotoBuTenem (MpoaasLOM,
yI'IOI'IHOMOl-IEHHOf/'I opraHM3aume17| WA YNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnNpUHUMaTENEM,
MMMOPTEPOM) HEe3aMea/IMTENbHO, TO eCTb B MUHMMaJ/IbHbIN CPOK, OO BEKTUBHO HEOBXOAUMBIN ANA UX
YCTPaAHEHUA C y4yeTomM O6blYHO npumMeHsaemoro crnocoba. CpoK ycTpaHeHMs HeaoCTaTKoB TOBapa,
onpeaensemblii B NMCbMeHHOM Gopme CornaleHnemM CTOPOH, HE MOXKET NPeBbIWaTb COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA He0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAesieHHbli cornaweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNOUYMTb COrNnalleHue o
HOBOM CPOKe YyCTpaHeHMs HeAOCTaTKoB, ToBapa. Mpn 3Tom OTCyTCTBME HEO6XOAMMbBIX ANSA YCTPaHEeHUA
He[0CTaTKOB TOBapa 3anacHblix YacTel (getanei, maTepmanos), 060pyA0BaHNA AN NOAO6HbIE MPUUYMHDI
He ABAAIOTCA OCHOBAaHWEM AR 3aK/NOYEHMNA COrMalleHnna O TaKOM HOBOM CPOKE M He 0CBO60XKAatoT OT
OTBETCTBEHHOCTM 3a HapylleHMe CPOKa, onpeaeneHHOro CornalleHnem CTOpoH NepBoOHavYaabHO.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApOB AJZINTENBHOINO NOJNIb30BaHNA U3roToBUTEIb, NPOAABEL, nmbo
YNO/IHOMOYEHHAA OpraHn3aumna nam YI'IOJ'IHOMOLIGHHbIﬁ MHAMBMAyaﬂbeIﬁ npeanpunHnmartesib 06A3aHbI
npu npeabAsieHUN I'IOTpe6VITeﬂeM YKa3aHHOro TDE6OBaHI/I’r'I B TpeX,ﬂ,HEBHbIVI CPOK 6e3303me3,u,Ho
npegocrasuTb I'IOTpE6MT€ﬂI-O Ha nepunoa pemMoOHTa ToBap AOJNTE/NIbHOro noJsib3oBaHwWA, o6nap,a+ou.l,mﬁ
3TUMU e OCHOBHbIMU I'IOTpEGI/ITefIbCKVIMVI CBOVICTBaMVI, obecneuuns AO0CTaBKRy 3a CBOW CYeT. I'Iepequb
TOBApPOB AOJ/IUTE/IbHOTO NOJIb30BaHNA, Ha KOTOPble YKa3aHHOE Tpe6OBaHME HE pacnpocCTpaHAETCA,
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ycTaHasnmeaetca MNpasutensctsom Poccuiickon degepaumm.
(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuo, B TeYeHMe KOTOPOro TOBap He WCMOoJ/b30Bascs. YKAsaHHbIM Nepuos MCYMCAAEeTCa CO AOHA
obpalleHuma notpebutena c TpeboBaHnem 06 ycTpaHeHMU HeAOCTAaTKOB TOBapa A0 AHA Bblaayu ero no
OKOHYaHUK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNOAHOMOYEHHAs OpraHuM3auus
WA YNOJIHOMOYEHHbIN MHAMBMAYANbHBLIA NpeanpuUHUMATENb, MMMIopTep) 06s3aH NpegocTaBuTb B
nUcbMeHHol dopme noTpebuTento MHbopmaLmio o gate obpaleHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyXKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
yCTpaHeHUna HeAoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeAoCTaTKOB TOBapa C MX OnucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansax, maTepuanax) U o0 Aate Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHEeHUA HeJOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUN HeAOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMNEKTYIOWEro U3genma uam
COCTaBHOW YacTWM OCHOBHOIO W34e/IMA, Ha KOTOpble YCTAHOB/IEHbl FapaHTUMHbIE CPOKW, HA HOBble
KOMMNEKTyoLWee n3geane Uianm CoCTaBHYIO YacTb OCHOBHOMO M3AENWNA YCTaHABAMBAETCA rapaHTUMHBIN
CPOK TOW Ke NpOoAO/IKUTENBHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYIOLLee U3AeNne UM COCTaBHYHO
YacTb OCHOBHOMO W3AennA, eciM WMHOe He NpPeAyCMOTPEHO [JO0roBOPOM, WM TapaHTUIHBLIA CPOK
NCUYNCNAETCA CO AHA BblAa4M NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapy:keHus notpebutenem HegoOCTaTKOB TOBapa M NpeabsaBieHUa TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJIHOMOYEHHAA OpPraHU3auuAa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTenb, MMmnopTep) o6A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHeN
CO AHA npeabaABleHUA YKasaHHoro TpeboBaHua noTpebutenem, a npu  HeobXoAMMOCTU
AOMNONHUTENBHOW NPOBEPKM KadyecTBa TaKoro ToBapa NpoAaBUOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHusaumMein WAM YNOAHOMOYEHHbLIM WHAMBUAYANbHLIM NpeanpuHUMaTeNeM, UMMIOPTEPOM) - B
TeyeHue ABaaLaTi AHeN co AHA NPeabABNEHNA YKazaHHOTo TpeboBaHuA.

Ecnav y npopasua (M3roToBWUTENs, YMNOJIHOMOYEHHOM OpraHusauMm WAM YNOJHOMOYEHHOro
WMHAMBUAYANIbHOTO NpeAnpuHMMaTeNns, UMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCYTCTBYET
HeobxoAWMbIV AN 3aMeHbl TOBAp, 3aMeHa A0J/IKHa OblTb MpoBeAeHa B TeYeHWe MecAua Co AHA
npeabsaBNeHUA TAaKOro TpeboBaHMA.

B paiioHax KpaiiHero CeBepa M NpMpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NOA/EXWT YA0BAETBOPEHMIO MO €ro 3aAB/EHUIO B CPOK, HEOBXOAMMbIV ANA o4epesHON
[OCTaBKM COOTBETCTBYIOLLEr0 TOBapa B 3TW palioHbl, B C/y4ae OTCYTCTBMA y Npoaasua (M3rotosutens,
YNO/HOMOYEHHON OpraHuM3auMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO NpPeAnpUHUMATENS,
nmnopTepa) HeobXoANMMOTO ANA 3aMeHbl TOBapa Ha AeHb NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnn gns 3ameHbl ToBapa TpebyeTtcsa 6onee cemu aHel, no TpeboBaHMIO NOTpebuUTeNna npoaasel,
(n3rotoBuUTEND NMBO YMNO/JHOMOYEHHAA oOpraHM3auua WAW  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEN Co AHA NpeabaBieHua TpeboBaHWsA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPenocTaBuUTb NOTpebuTento BO BpeMEHHOe MoJ/b30BaHMEe Ha Nnepuos 3amMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmnii 3STUMU e OCHOBHbIMWU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPaBMAO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOpPbIX ONpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToAwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. Tosap HeHaanexaulero Kayecrsa A0/1KEH ObITb 3aMeHEeH Ha HOBbIN TOBap, TO €CTb Ha TOBAp, HE
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ObIBLLMI B ynoTpebaeHun.

Mpu 3ameHe TOBapa rapaHTUMHbIA CPOK WCUYMCNSAETCS 3aHOBO CO AHA Mepedayn ToBapa
notpebutesnto.

CratbA 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHMit noTpeburens
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA noTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MELLEeHUU
pacxo4oB Ha WcnpaBineHVWe HeLOoCTAaTKOB ToBapa noTpebuTenem wWaM TPEeTbMM JINLLOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCNeACTBME MPOAAXKM TOBAapa HeHag/exkallero KayectBa /vMbo npenocTaBiAeHUs
HeHaanexaweln uHpopmauum o ToBape, MNoaJsiexkaT YAOB/NETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHON OpraHMsaumein WMAU YNoJHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabaAB/EHUS COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTeNs, YNOJIHOMOYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAMBUAYANIBHOIO NpeAnpUHMMATENA, MMMOpPTEPa) 32 NPOCPOUKY BbIMOHEHUA
TpeboBaHuii noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToALwero 3aKOHa CPOKOB, a TaKKe
3a HeBbINo/HeHMe (3a4epXKKy BbinoiHeHWA) TpeboBaHMA noTpebuTensa o NpegocTaBAEHMM emy Ha
nepuoa pPemoHTa (3ameHbl) aHanorMYyHOro TOBapa npoaasel, (M3roToBUTENb, YNONHOMOYEHHas
OopraHM3auma AN YyNoaHOMOYEHHbIN MHAMBUAYAbHBIN NpeanpuHUMaTe/ib, MMNOPTEP), AONYCTUBLLNIA
TaKMe HapylLeHWA, yNnaaumsaeT noTpebuTesnto 3a Kasxablil AeHb NPOCPOYKM HEYCTOMKY (MeHio) B pasmepe
04HOro NPoLEHTa LieHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpegenaetca, UCXOAA U3 ero LeHbl, CYLLecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOM OpraHM3auven Wan YNOAHOMOYEHHBIM MHAUBUAYANbHBIM NpesnpuHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/IbHOMO YA0OBAETBOPEHUS TaKoro TpeboBaHMA UM B AeHb BbIHECEHMUA
cypebHoro pelweHus, ecnun TpebosaHue 40OPOBOLHO YA0BNETBOPEHO He Bbiso.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINo/IHEHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbamm 20 -
22 HacTtosero 3akoHa, NoTpebutenb BhnpaBe MO CBOeMy BblbOpy NpeabsBuUTb WHble TpeboBaHwus,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKa nepegayn npepBapuTeNnbHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop KynAu-npoaaxu, npeaycmatpusatolmii 06a3aHHOCTb noTpebutens npeasapuTesbHO
ONNaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKE Nepeaayv ToBapa notpebutentio.

2. B cayyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpenBapuTesibHOM onaaTbl B onpegeneHHoOM
[AOrOBOPOM KYN/AMN-NPOAAXKM pasmepe, He UCMOoAHUA 065A3aHHOCTb MO Nepegaye ToBapa noTpebutento B
YCTaHOBJ/IEHHbIN TaKUM JOTOBOPOM CPOK, NOTpebuTeb No cBoemy Bbibopy Brnpase noTpebosath:

nepeaadn onaav4eHHOro Toeapa B YCTaHOBﬂeHHbIﬁ UM HOBbIN CpOK;

BO3BpPaTa CyMmmbl npep,BapMTeanoﬁ onaaTbl TOBapa, He nepeagaHHOro npoaasuom.
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Mpn 3Tom noTpebuTenb BnpaBe MOTPeboBaTb TaKKe MOAHOMO BO3MelleHUA YB6bITKOB,
MPUYMHEHHbBIX €My BCNeACTBME HapylleHWUA YCTaHOB/IEHHOIO [AOrOBOPOM KYM/M-MPOAAXKM CPoKa
nepegayun npeasapuTe/ibHO oniavyeHHoOro Tosapa.

3. B cAyYyae HapyweHWs YCTAaHOB/AIEHHONO [AOrOBOPOM KYM/M-NPOAaXKKM CpOKa nepegayu
npeasapuTeNbHO OMJIAYeHHOro TOBapa MNOTpebuTento npogasel, ynnayMBaeT eMy 3a KarKAablh AeHb
NPOCPOYKN HEYCTOWMKY (MeHu) B pasmepe MNOJOBMHbI MPOLLEHTA CYMMbl MpeaBapuUTeNbHOM onnaThl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no A0roBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento foMKHa Hblna 6bITb OCYWECTBAEHA, A0 AHA Nepesayu ToBapa noTpebutento Uam 4o aHa
yaoBneTsopeHus TpeboBaHMA NOTPebUTeNa o BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW nOTpebuTenem HeycToMKM (MeHW) He MOXKEeT npeBbiwaTb Cymmy
npezBapuTeNbHOM ONaTbl TOBapa.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBAP CYMMbl M O MOJIHOM BO3MELLLEHUU
ybbITKOB MnoasexaT yOoBNAETBOPEHUIO MPOAAaBLOM B TeYeHWe AecATM AHeil co AHA npeabABieHuA
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTtens, ycTaHOBJ/IEHHble MYHKTOM 2 HacTOsLeX CcTaTbW, He nognekar
YOOBNETBOPEHUIO, €C/IM MPOoAaBeL, [AOKaXKeT, UYTO HapylleHWe CPOKOB nepegayun notpebutento
npegBapuTesIbHO ONIAYEHHOro ToBapa MPOW3OLW/I0 BCAEACTBUE HEMPeOoAO/MMON CUAbl UM MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ noTpebutenem B cayyae npuobpeTeHUs MM TOBapa HeHaA/erKalliero
KauecTBa

1. Npu 3ameHe ToBapa HEHAA/IeXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLenu U
(unun) apTnkyna) nepepacyeT LeHbl TOBapa He NPoOU3BOAUTCA.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/1eKallero KayecTBa Ha TaKOW Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B C/lyYae, ec/in LeHa ToBapa, NOA/ENKALLEro 3amMeHe, HUXKe LieHbl TOBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTe b JO/IKEH AOMNIATUTL PA3HULY B LIEHAX; B C/ly4ae, eC/iv LLeHa TOBapa, NOAJeKaLLero
3aMeHe, Bbllle LeHbl TOBApa, NPeAOCTaB/NEHHONO B3aMeH, pPasHULA B LEHax BblMjaynBaeTca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MNPOAABLOM, LIeHa 3amMeHAeMOoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa ONPeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayyae npeabasieHma notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLIEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCS LieHa ToBapa Ha MOMEHT MpeabsB/ieHMa noTpebutenem
TpeboBaHMA 06 yueHKe 1an, ecin oHo f06pPOBONALHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CY40M
peLleHns 0 CopasMepHOM YMEHbLLIEHUN NOKYMHOM LEeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BOo3BpaTe TOBapa HeHaA/1exallero KayecTsa notpebutenn Bnpase TpeboBaTb BO3MeELLEHUA
pasHULbl MeXAay LeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06p0BONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nnn, ecnm TpebosaHne A0OPOBOJBHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pen. deasepanbHOro 3akoHa oT
21.12.2004 N 171-93)
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5. B cnyyae BO3BpaTa TOBApa HEHAA/IEXKALLEro Kayectsa, NPOAAHHOIO B KpeauT, notpebutesnto
BO3BpalLaeTca yniadeHHaa 3a TOBap AeHeXHasa Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NnpefocTaBieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHAA/NeKALLEro KavyecTBa, NnpuobpeTeHHOro notpebutenem 3a cuet
noTpebuTenbckoro Kpeauta (3aiima), npoaasel, o6sa3aH BO3BPATUTb NOTPEOUTENIO yNnayeHHylo 3a
TOBap AEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb yMnaavyeHHble NOTpebuTenem NpoLeHTbl U MHbIe NAATEXKM
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. MoTpebutens BnpaBe 0H6MEeHATb HEMNPOAOBO/LCTBEHHbIM TOBap HAA/EXKallero KadyecrBa Ha
aHaNOTMYHBIN TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6blN NpMOBpPETEH, ecn yKasaHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, Ppasmepy UAKU KOMMNIEKTALMM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HenpoAoBO/ILCTBEHHOIO TOBapa HaA/1eXKallero KayecTsa B
TeYyeHue YeTblpHaALATU AHEN, He CYNTAA AHA ero NOKYMKu.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/ieXKalllero Kayecrsa MpoOBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bla B ynoTpebieHnn, CoOXpaHeHbl ero TOBapHbIN BUA, NOTPebUTeNbCKUE CBOMCTBA, NIOMObI,
babpuyHble APAbIKK, a TaKXKe MMeeTCcA TOBapHbIM YeK UAN KacCoBbIN YeK IMBo MHOM NoATBep K AatoL M
onnaTty yKasaHHOro ToBapa A0KymeHT. OTcyTcTBMe Yy NoTpebuTens ToBapHOro Yeka UAM KaccoBOro Yeka
n1Mb0o MHOro NoATBEPKAAKOLLEro onaaTy ToBapa AOKYMEHTa He NMLWaeT ero BO3MOXHOCTU CCblNaTbCA Ha
cBMAeTeNbCKME NOoKasaHmA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEXKALLMX 0BMEHY MO OCHOBAHWAM, yKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMYHbIM TOBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NoTpebuTenb BNpasBe 0TKA3aTbCA OT UCMOJIHEHUA AOFOBOPA KYMN/IM-NPOAAXKU U NoTpeboBaTb
BO3BpaTa YN/Q4YeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue notpebutens o Bosspare
yNNa4yeHHON 3a YKa3aHHbIM TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHS BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MpPeayCMOTPeH npu
NOCTYNNEHUN AHANOTMYHOrO ToBapa B npopaxy. lpoaasel, ob6sA3aH He3amen/IUTENbHO COOBLWMTL
noTpebuTento o NOCTyNIeHUM aHaOTMUYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpaTtuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JjoroBop PO3HWYHOWN KyNaM-NpOoAaXKkn MOXKET BbiTb 3aK/OYeH Ha OCHOBAHWMM O3HAKOMJ/IEHMSA
notpebuTtens c NpeanoXeHHbIM NPOoAaBLLOM ONMMcaHMEM TOBapa NOCPEACTBOM KaTasioroB, MPOCMNEKTOB,
6yKnetoB, POTOCHNUMKOB, CPEACTB CBA3U (TeNEBU3MOHHOM, MOYTOBOM, PAagMOCBA3M U APYIUX) U UHBIMU
WCKNIOYAIOWMMMN BO3MOXKHOCTb HEMOCPeACTBEHHOr0 O3HaKOMeHUs noTpebutens ¢ ToBapom Aubo
obpa3uom ToBapa NpW 3aKAOYEHUU TaKoro A0roBopa (AUCTAHUMOHHBIMA cnocob npoaasku ToBapa)
cnocobamm.

(B pen,. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)
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2. MNpopaBuomM [0 3aKAOYEHWA [JOroBopa AO/MKHA ObiTb npeaocTaBneHa notpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBax ToBapa, 06 aapece (mecTe HaxoxKaeHus)
npoAaBLa, O MecTe M3roTOB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMeEHOBaHUW (HaMMeHOBaHWW)
npoaasla (M3rotoBuTensa), o ueHe U 06 ycnosusax NpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNyX0bl, CPOKE FOAHOCTU U FapPaHTUIAHOM CPOKe, O NopPsAAKEe ONaTbl TOBApa, @ TaKKe O CPOKe, B TEYEHME
KOTOPOro AeNCTBYET NPeaioKeHMe O 3aKN0YEHUM A0r0BOpa.

3. NoTpebuTtento B MOMEHT A0CTaBKW TOBapa A0/XKHA ObiTb B TMCbMeHHOW popme npeaocTasieHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToAwero 3aKoHa, a TaKXe npeaycMmoTpeHHas
NMYyHKTOM 4 HacToALlelN cTaTbn MHbOPMaALLMA O MOPALKE N CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITenb BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 €ero nepegayu, a nocne
nepegadun Toeapa - B rTe4eHne cemu ,D,HEVI.

B cnyuyae, ecnn nHpopmauma o nopsaaKe M CpoKax BO3BpaTa TOBapa HaA/eXKaLLero Kayecrsa He
6blna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT [0CTaBKM ToBapa, noTpebutens Bhpase
0TKa3aTbCA OT TOBAapa B TeYEHME TPEX MECALLEB C MOMEHTA Nepeaayn ToBapa.

Bo3spar ToBapa Haj/ieallero KayectBa BO3MOMEH B C/y4ae, €C/AN COXPaHeHbl ero TOBapHbIN
BM, NoTPebuUTenbCcKMe CBOMCTBA, a TaKXKe [AOKYMEHT, MOATBEpP:KAAWMN GaKT M YCI0BUA MOKYMKK
yKasaHHoro Ttosapa. OtcytctBue y notpebuTtensa AOKYMeHTa, noAtsepskaatowero $Gakt v yciosus
MOKYMKM TOBapa, He NINLIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTesnbcTBa npuobpereHuns
ToBapa y AaHHOro NpoaasLa.

|_|0Tp66VITEJ'Ib HEe BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXalwero KadectBa, WMEOWEro
nHOnBMAOyanbHO-onpeaeneHHble CBOWCTBa, ecau yKa3aHHbIﬁ TOBaAp MOXeET 6bITb  MCMO/b30BaH
UCKNHOYNUTENBHO npmo6peTarou.|,MN\ ero I'IOTpe6MTEI16M.

Mpu oTKase noTpebutensa oT ToBapa NPOAABEL, OO/KEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHyto notpebuTesem MO AOroBopy, 3a MCK/AOYEHMEM PaCcXOoZoB NPOAABLA HA [AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He NO3f4Hee YemM Yepes AecATb AHEeW CO AHA MpeabsB/ieHUs
notpebuTenem cooTBeTCTBYOLWEro TpeboBaHms.

5. MNocneactBma npofaxkn ToBapa HeHaA/1eXKallero KayecTBa AWUCTaHUMOHHbIM crnocobom
NpPOAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPeAyCMOTPEHHbIMKU cTaTbsamu 18 - 24 HacToALllero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu oTaeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBUTeNbCcTBOM Poccuiickom
depepaunn.

lnasa IIl. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINOIHEHUU
PABOT (OKA3AHWUWU YCAIYT)

CraTbA 27. CPOKM BbiNONHeHUA paboT (oKasaHua ycayr)

1. WcnonHuutens o06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPAaBUIAMU BbINOJHEHUS OTAE/bHbBIX BUA0B PaboT (OKasaHUs OTAENbHbIX BUO0B YCyr)
Wn JOTOBOPOM O BbINOJIHEHUM PaboT (0KasaHUM ycayr). B gorosope o BbINo/AHEHWMM PaboT (OKazaHMK
YCAYr) MOXKET MpeayCcMaTpMBaTLCA CPOK BbIMOJHEHUA PaboTbl (OKA3aHUs ycayrn), eciv yKasaHHbIMU
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXKe CPOK MeHblel NpPoAOo/IKUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.
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2. CpoK BbinonHeHUsA paboTbl (OKasaHMA YyCayrv) MoXKeT onpefensATbca AaTtoh (nepuogom), K
KOTOPOW [10/1I}KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aatoi (neproaom),
K KOTOPOW UCMNONHUTEb AOKEH NPUCTYNUTD K BbINOJIHEHWUIO PaboTbl (OKa3aHUIO yCayru).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinosHeHWe paboTbl (OKa3aHWe ycayru) ocylecTBaseTca no Yactam (JocTaBka
nepuoamMyeckon nevyaTn, TeXHUYECKoe O06CAyXKUBaHME) B TeyeHMe CpoKa AeicTBMA [Aorosopa o
BbINONHEHUM paboT (OKasaHWKM YyCAyr), AONXKHbI MpelycMaTpMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuroabl) BbINOAHEHMA TaKNX paboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT ObiTb NPeayCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Cratba 28. MocneacTBUA HapyleHUA UCMNOJIHUTE/NIEM CPOKOB BbiNo/HEeHUA pPabor (oKasaHusA
ycnyr)

1. EcAm McnonHWUTeNb HApYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(K1) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrmn) U (MM) NPOMEXKYTOUYHbIE CPOKW BbINOJIHEHUSA
paboTbl (OKasaHMA ycayrn) UaM Bo BPemMs BbiNONHEHUA PaboTbl (OKa3aHUA yCayrn) ctano o4YeBUAHbIM,
YTO OHa He byZeT BbINoJIHEHa B CPOK, NOTPebuTe b Mo cBoeMy BbIOOPY BnpaBse:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYuTb BbIMNOJHEHWE pPaboTbl (OKasaHWe yCAyrvM) TPETbMM WLAM 33 PasyMHY LUEHY MAW
BbIMNOJIHUTbL €€ CBOMMMW CUAAMM M NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX0408B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNo/HEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOIHEHUA AOrOBOPA O BbIMOJIHEHUN PabOoTbl (OKa3aHMM ycayrum).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTtpebutens BnpaBe nNoTpeboBaTb TaK¥Ke MONHOTO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3WN C HapylleHMEeM CPOKOB BbIMOAHEHMA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAKOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKU BbINOJSIHEHMA pPaboTbl (OKasaHMA ycnyru)
YKa3blBaloTCA B OrOBOPE O BbINOJAHEHUN PaboTbl (OKa3aHUK ycayru).
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B C/lydae nNpoCpPOYKM HOBbLIX CPOKOB FIOTpE6VITe.I'Ib Bnpase npeabABUTb UCMNOJIHUTENHD WHbIE
Tp86OBaHI/IFi, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘r'ILIJ,el‘/JI CTaTbw.

3. LleHa BbINO/IHEHHOV PAabOTbI (OKa3aHHOW ycayru), BO3BpalLaemas NoTpebuTento Npu oTKkase ot
WCMNOJIHEHUS [0roBopa O BbIMNOJHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4yuTbiBaemasa npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4, Mpu OTKase OT UCMOHEHMA A0rOBOPa O BbIMNOAHEHUMN PAabOTbl (OKa3aHUW YCAYT1) UCNONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NPOLEcce BbiMOAHEHUA paboTbl
(oKazaHuMA ycayru), a TakKe NaaTbl 3@ BbIMNOJHEHHYHO PaboTy (OKasaHHY yCayry), 3a UCKIOYEeHWEM
c/lyyasn, ecam notTpebuTenb NPUHAA BbINOJHEHHYO PaboTy (OKasaHHyo ycayry).
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)
Ab63aL, ckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) wau
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMOJIHUTE b
ynnaumBaeT noTpebuTento 3a Kaxapli AeHb (4ac, ecin CpoK onpeaenieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnn uUeHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMNOJIHEHUM PAboOT (OKasaHuKM ycayr) He
onpepeneHa - obuei uUeHbl 3aKkas3a. [JoroBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6o/iee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BblMo/IHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a Kaxapl OeHb (4ac, ecnu CpoK onpeaeneH B Yacax) MPOCPOYKM BMIAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee a3Tana WAUM NpeabaBleHUs noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 33 HapyLleHne CPOKOB OKOHYAHUSA BbIMOJIHEHUA PaboTbl (OKaszaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiM CPOK onpenesieH B Yacax) NMPOCPOYKM BM/IOTH A0
OKOHYaHUA BbINOAHEHUA PaboTbl (OKasaHWA ycayru), ee atana WMAM NpPeabABAEHMA noTpebuTenem
TpeboBaHMI1, NPeAYCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycToMKM (NeHn) He MOKEeT MpesblilaTb LeHy OTAeNbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) uam obluylo UeHy 3aKasa, ecau LeHa BbIMoJHEHMS
oTAaenbHoOro suaa paboTbl (OKasaHWA ycnyrn) He onpegesieHa AOrOBOPOM O BbIMOAHEHUWU PabBoTbl
(okazaHuu ycnyrm).

Pasmep HeycTOMKKM (MeHW) onpepenseTca, UCXoAa W3 LeEHbl BbINOJHEHMSA PaboTbl (OKasaHus
YCNYTK), a ec/iM yKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTopom TpeboBaHne noTpebutens JoMKHO 6b110 ObITb YAOBNETBOPEHO UCNONHUTENEM B
OeHb A06pOBO/ILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHUSA WM B JeHb BblHECEHUA cyaebHoro
peleHuns, ecnm TpeboBaHme noTpebuTtena 4o6POBOJIbHO YA0BAETBOPEHO He OblfIO.

6. TpeboBaHuA nNoOTpebUTeNs, YCTaHOBJEHHble MYHKTOM 1 HacToAWeil cTaTbM, He noaneaT
YOOBNETBOPEHUIO, €CNM WCMNONHWUTENb [OKaXKEeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHUA pPaboThl
(oKasaHMsA ycnyru) NnponsoLwno BCaeACTBUE HEMPEOAOMMON CUAbl UK MO BUHE noTpebuTens.

Cratba 29. MMpaea notpebutena npu OOHAPYKEHMM HEAOCTaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. NoTpebutens Npu ob6HapyKEeHUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bbibopy noTpeboBath:

6e3B03ME3HOI0 YCTPaHEHMS HEeLOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOB/JEHUA APYrol BEWM U3 OAHOPOAHOIO MaTepuasa TaKoro Ke KayecTsa
WY NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM NoTpebuTenb 06A3aH BO3BPaATUTL paHee nepeaaHHyo
€My UCNOJIHUTENIEM BeLLb;

BoO3MeleHNA MOHECEHHbIX MM pPacXxoaoB MO YCTPaAaHEHUIO HeOOCTaTKOB BbIMNOJIHEHHOM pa6OTbI
(OKa3aHHOIz ycner) CBOMMMU CUNTaMUN NN TPETbUMU T AMMUN.
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YaosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3[HOM YCTPAaHEHMM HeAOCTaTKoB, 06
M3roTOBNEHWUM APYroiA BEWW WAM O TMOBTOPHOM BbINOAHEHMM pPaboTbl (OKa3aHUKM yCAyruM) He
0CBOGOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEYCTOMKM 33 HapyLleHMe CPOKa OKOHYaHUSA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA OOrOBOPa O BbIMOAHEHWWM PaboTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM 40r0OBOPOM
CPOK HEeAOCTaTKM BbINONHEHHOM pPaboTbl (OKa3saHHOW YC/AyrM) He YCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA 4OroBopa O BbIMNOJHEHUU PaboTbl (OKa3aHWM
ycnyru), ecnm Mm obHapyrKeHbl CyLecTBEHHbIe HEeAO0CTATKM BbINONHEHHOM paboTbl (OKasaHHOW ycayri)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTb TaKKe MONHOTO BO3MeLeHMs YObITKOB, MPUYMHEHHBIX eMY B
CBA3W C HegoCTaTKamMM BbIMNOJHEHHOW paboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHblE A1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaeman noTpebuTento npu oTkase ot
WCMOJIHEHUS1 O0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe y4yuTbiBaemas npu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMOJAHEHHOW PaboTbl (OKasaHHOM ycayru), moryTt
6bITb NPeabABAEHbI NPYU NPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCiyr) AN B XO4€ BbINOHEHUA
paboTbl (OKasaHuAa ycayru) nmMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeZOoCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YC/yru), B TEUEHWE CPOKOB, YCTaHOBNEHHbIX HACTOALLMM NMYHKTOM.

MNoTpebutenb BhnpaBe NpeabaBAATb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKaMWM BbIMOJHEHHOM
paboTbl (OKasaHHOM yC/ayrn), ecam OHM OBHapy)KeHbl B TeYEHWe TapaHTUMHOIO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B npegenax ABYyX /€T CO AHA MNPUHATMA BbINOJHEHHOW paboTbl
(OKa3aHHOf/‘I ycner) Uan nNATM net B OTHOLWEHUWN HenOoCTaTKOB B CTPOEHUU U MHOM HeABUKMMOM
umyllecrtse.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 3a HefocTaTkM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMXKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM Mo
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBAEH rapaHTUWHbLIA CPOK, MCMNOAHMUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He OOKAXKET, YTO OHWU BO3HUKAW Mocie NPUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyLWEHUs MM NpaBUA UCNONb30BaHMA pesynbTaTa paboTbl (ycayru),
OENCTBUIN TPETbUX NINLL UM HENPEOAO0NNMOMN CUNBI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycMOTPEHHbI [AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee ABYX
NeT (NATK NIEeT Ha HEABUKMMOE MMYLLLECTBO) M HeA0CTaTKM paboTbl (ycnyrn) obHapykeHbl NoTpebutenem
Mo UCTEYEHUW FaPaHTUIMHOIO CPOKa, HO B NMpeaenax ABYX /eT (NATU NeT Ha HeABUXUMOE MMYLLECTBO),
notpebuTtenb BNpaBe NpeabABUTL TPEOOBAHMA, NPEAYCMOTPEHHbIe NYHKTOM 1 HacToALLeN cTaTbM, ecaun
[OKaXKeT, YTO TaKMe HedOCTAaTKM BO3HUKAWM A0 MPUHATMA MM pesyabTaTa paboTtbl (ycayrn) vam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycayru) notpebutens Bnpase
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npeabaABUTL UCNONAHUTEND TpeboBaHne 0 6e3B03Me3AHOM YCTPaHEHUU HefOCTaTKOB, €C/M [OKaKeT,
YTO HeA0CTaTKMU BO3HMKAM A0 NPUHATMA UM pe3yabTata paboTbl (YCayrn) uam no npuynmHam, BO3HUKLLIUM
[0 3TOro MOMeHTa. 310 TpeboBaHMe MOXKET BbiTb NPeabABAEHO, eC/iM TakMe HeAoCTaTKM 0BHapYKeHbI
no wucred4eHn AByX net (I'IFITVI NnetT B OTHOWEHUN HeaBUXMMOTo VIMVLU,eCTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycayru), HO B npeaenax yCTaHOBAEHHOro Ha pes3ynbTaT paboTbl (ycayrn) cpoka
CNyX6bl UK B TEeUEHME AECATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycnyru) notpebutenem, ecnm
CPOK cny»6bl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHMe He yA0BAETBOPEHO B TeYeHMe ABaAuaTh AHeNn
CO AHA ero npeabaBAeHMA NoTpebutenem Unnm obHapyKeHHbIN HELOCTATOK ABNAETCA HEYCTPAHUMbIM,
noTpebuTenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbl 3@ BbIMOJHEHHYIO PaboTy (OKa3aHHy yCayry);

Bo3mMmelweHNA MOHECEHHbBIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMU UNTN TPETbUMU TN AMU;

OTKasa OT WUCMOJIHEHWS [A0roBOpa O BbIMNOJHEHUWU PaboTbl (OKasaHWW yCayrn) U BO3MELLEHUA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEeHUA HeAOCTAaTKOB BblNO/IHEHHO pa6boTbl (OKa3aHHOWM ycayru)

HepoctaTkn pabotbl (ycnyrn) [o/KHbI ObiTb YCTPaHEHbl WCMOSIHUTENIEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

HasHauyeHHbI noTpebutenem CPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B [Oroeope
WAW B WHOM NOAMNWUCHLIBAEMOM CTOPOHAaMW [OKymMeHTe /vMbo B 3aABAEHWM, HanpaBIEHHOM
notpebuTenem UCNOHUTENIO.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEN CTaTbeil CPOKOB YCTPAHEHUA HeaoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrn) UCMONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NMPOCPOYKMN HEYCTOWKY (NeHI0), pasmep M NOPAAOK UCHUCIEHUA KOTOPOW ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylweHWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMOAHUTENO WUHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbm 29 HacToAWwero 3aKoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHBIX TPe6oBaHuiIi noTpebutens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LLEHbl 3@ BbIMNOJHEHHYIO pPaboTy (OKasaHHYyo
yCayry), 0 BO3MELLEHUN PACXOAOB MO YCTPAHEHUIO HEAOCTATKOB BbIMOJHEHHOW PaboTbl (OKasaHHOM
YCAYr1) CBOMMM CUAAMU UKW TPETBUMM IMLAMM, @ TaKKe O BO3BpaTe yniayeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NPeabABEHUA COOTBETCTBYOLWEro TpebosaHums.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOBNEHWW APYrOW Bewu U3 OA4HOPOAHOrO
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMKM ycayrn) noanexar
YAOBNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN O/1A CPOYHOrO BbiNOAHEHUA paboTbl (OKasaHMA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbIN AOFOBOPOM O BbINOIHEHWUM PaboTbI
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(oKazaHMK ycayru), KOTopbIi Bbl HEHaANEKALLE UCMONHEH.

3. 3a HapylleHne npeaycMOTPEHHbIX HAcTOsLLEN CTaTbell CPOKOB YAOBNETBOPEHUS OTAE/bHbIX
TpeboBaHMI NoTpebuTens MUCNOAHUTENb YNAavyMBaeT NOTPebUTento 3a KaXkabld [AeHb NPOCPOYKM
HeyCcTOMKy (NeHto), pasmep 1 NOPAAOK UCHUCIEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMMU C MYyHKTOM
5 cTtatbm 28 HacToALWwEero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTL UCMONHUTENIO UHble TpebOBaHMA, MPEeAYCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 M NyHKTaMn 1 1
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA A0roBopa O BbiNOJHEHMU pabor
(okasaHuum ycnyr)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase OTKasaTbCA OT MCMOJIHEHMA A0roBopa O BbIMNOAHEHWW paboT (oKkasaHuu
ycayr) B ntoboe Bpems Npu yCAOBUWM OMNaThl UCMOAHUTENO GAKTUYECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCMOIHEHWEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpY.

CratbA 33. CmeTa Ha BbiNnONHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinosHeHne paboTbl (OKasaHue ycnyrun), nNpeaycMOTPEeHHOW [0roBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCYrK), MOXKET BbITb COCTaB/IeHa TBEPAan UAK NpMbaU3UTENbHaA cMeTa.

CocTaB/ieHMe TaKol CMeTbl Mo TpeboBaHUIO NOTPEbUTENs I UCNONHUTENS 06A3aTENbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEPOOW CMETbl, a noTpebuTenbs - ee
YMEHbLIEHNs,, B TOM 4MC/e B C/y4ae, KOr4a B MOMEHT 3aK/loYeHMs [0roBopa MCK/AlYanachb
BO3MOKHOCTb NPeAYyCMOTPETL MO/HbIN 06bemM NoA/eKalmxX BbINONHEHMIO PaboT (OKasaHUIo ycayr) uam
HeobXoAMMbIX A1 3TOrO PacXooB.

NcnonHuteno umeeT npaBo TpeboBaTb YBEIUYEHMA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUN CTOMMOCTM MaTepuanoB U obopynoBaHMA, NPeaoCTaBASEMbIX UCMOJHUTENEM, a TaKkKe
OKa3blBaEMbIX €My TPETbMMM NMLLAMWN YCAYT, KOTOPOe Hesb3a Obl0 NPeayCcMOTPETb NPU 3aKHOYEHUN
porosopa. MNpu oTkase noTpebutena BbINOAHUTL 3TO TpeboBaHME UCNOJHUTENb BNpPaBe PaCTOPrHyTb
Jorosop B cyaebHom nopsaaxe.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAA HeObXOAMMOCTb  BbIMOJIHEHMSA  AOMNOJIHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpeBbilleHUA NPUBAU3UTENbHON CMETDI,
ncnonHuTenb 06s83aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NPUBAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCA OT UCMNOJIHEHWUA A0roBopa.
B 3TOM C/ly4Yae MCNONHUTENb MOKET TpeboBaTh OT NOTPebUTens ynaathl LEeHbl 3a BbINOHEHHYO paboTty
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavBlwnii  notpebutens o  HeobxoauMmocTu
npeBbllLeHNA NpUbAN3UTENbHON CMeTbl, 006f3aH WMCMONHUTL AOrOBOP, COXPAHAA MpPaBO Ha onjaTty
paboTbl (ycnyru) B npeaenax npubAM3MTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA
1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeseneHHy 4Or0oBOPOM O BbINOJHEHUM PaboThbl,

M3 CBOEro matepuasna u CBOMMM CPeacTBaMM, ECIN MHOE He NPeayCMOTPEHO A4OrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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WcnonHuTtens, npeaocTaBMBLUMIA  MaTepuan gaa  BbINOJAHEHUs paboTbl, oOTBeYaeT 3a ero
HeHaANerKallee Ka4yecTBo Mo npasuiam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHaaneKallero
KayecTBa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTepuan UCNoNHUTENS ONJla4yMBaeTcA noTpebuTenem nNpu 3akAOYEHMM YKa3aHHOIo A0rosopa
NOJIHOCTBIO WAW B pa3mepe, YKa3aHHOM B [JOrOBOPE O BbINOJAHEHUM pPaboTbl C  yCA0BUEM
OKOHYaTe/IbHOro pacyeTa Npu NoJiydeHun noTpebutenem BbiNONHEHHOW UcMONHUTENEM paboTbl, ecau
MHOM NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrnalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanax, npeaycCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PaboTbl, MaTepuan MOXKeT BbiTb
npefocTaBneH UCNonAHUTeNem noTpebutento B  KpeauT. [locneayowee U3MEHeHME  LeHbl
npeaocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNOAHUTENA U HeobxoauMble AN BbiNOAHEHMA paboTbl TEXHUYECKUe CpefcTsa,
WMHCTPYMEHTbI U NpoYee AOCTaBAAIOTCA K MECTY BbINoJIHEHMA PpaboT UCnoHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewblo) notpeburens

1. Ecv paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUUYHO M3 maTepuana (c Belubto) notpebutens,
MCMO/IHUTEIb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewm) u NnpasubHOE ero NCnosib30BaHue.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MM HedobpoKayecTBEHHOCTU MepeaaHHoro
notpebuTtenem martepuana (sewm);

npeacTtaBnUTb OTHET 06 n3pacxoaoBaHMN maTepurasia U BO3BPaATUTb €ro OCTaToK.

B cnyyae nNOAHOM MAWM YacTMYHOW yTpaTbl (NoBpe)kAeHuA) maTepuana (Bewu), NPUHATOro OT
notpebutens, UcnonHUTeNb 0b6d3aH B TPEXAHEBHbIM CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuasom
(BeLiblo) aHAaNOrMYHOTO KayecTBa M MO KeNaHUo NoTpebutens U3rotoBuTb U3genve U3 o4HOPOLHOrO
mMmaTepuana (sewin) B pasyMHbIi CPOK, a NpU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewu) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYIO LeHy yTpadeHHoro (nospexkaeHHOro) matepuana
(Bewn), a TaK»Ke pacxoabl, NOHECEeHHble noTpebuTenem.

2. LieHa yTpauyeHHOro (noBpe)kAeHHOro) matepuana (Bewm) onpeaensercd, UCXoAA M3 LEHbI
maTtepuana (Belim), cyLecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebuTena A0NKHO 6bIno
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A0BPOBO/ILHOIO YA0BAETBOPEHNA TaKOTO TPeboBaHUA UK
B AleHb BblHECEHMA CcyAebHOro peweHus, ecnm TpeboBaHne noTpebutens Ao6pPOBONLHO Y40BAETBOPEHO
He bblno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTcA B A0rosBope O
BbINO/MIHEHUU pPaboTbl MAM B WMHOM [OKYMeHTe (KBMTaHUMM, 3aKase), NoATBEpKAaloWwem ero
3aKNKoYeHMe.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MAW YaCTUYHYlO yTpaTy
(noBpexageHne) maTepurana (Bewm), NPUHATOrO UM OT NOTPEBUTENA, ecnn NoTPpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLim), KOTopble MOryT NOB/eYb 3a COH0I ero NosHY
WM YacTUYHYIO yTpaTy (nospexaeHne) nMbo ecam yKasaHHble CBOMCTBA MaTepuana (Bewm) He morau
6bITb 06HapPYKeHbI MPU HagNexKallel NpuemKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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Ctatba 36. 06A3aHHOCTb MUcnonHUTena uMHGopmUpoBaTb NoTpebutens o6 ob6cTOATENLCTBAX,
KOTOpble MOTYT NOB/IMATb Ha KAaYeCTBO BbINOIHAEMOI4 paboTbl (OKa3biBaeMoit yCyru) Mav nosseyb 3a
c060ii HEBO3MOXKHOCTb €e 3aBepLUeHUA B CPOK
(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmMpoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHui noTpedbuTtens u nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPEObUTENA, MOTYT CHU3UTb KA4yecTBo
BbINOHAEMO paboTbl (OKa3biBaeMOI yCAyru) UaM NoBeYb 3a 060 HEBO3MOXHOCTb €€ 3aBeplLUeHuUA B
CPOK.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

Ecnrv  noTpebuTtens, HeECMOTPs Ha CBOeBpemMeHHoe U 0B6O0CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIlA CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06pPOKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbiNOAHEeHUs paboTbl (OKasaHMA ycayrM) Anbo He YCTPaHMT WHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KauyecTBO BbINOJHAeMON paboTbl (OKasbiBaeMoWn ycayru),
MCMONHWUTENb BNPaBe 0TKa3aTbCA OT MCNONHEHMSA A0TOBOPA O BbINOAHEHUN PaboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl OnNaaTbl BbINOHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MoTpebutens o06a3aH ONNATUTb OKAa3aHHble eMy YCAYyrM B MNOpAAKe M B CPOKKM, KOTOpble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH ONNATUTL BbINOJIHEHHYIO UCMOJIHUTENEM B MOJIHOM obbeme paboTy nocne
ee npuHATUA notpebutenem. C cornacua notpebutena pabota MOMKeT ObiTb OnslayeHa UM nNpu
3aKH0YEHMN AOTOBOPA B MOJIHOM pPa3smepe UK NYyTEM BblAaun aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycnyr (BbIMO/IHEHHbIX PaboT) NpouM3BOAMTCA NOCPEACTBOM HaJMYHbIX WU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MpoAaBua (MCNONHUTENA) MyTeM BHECEHWA Ha/IMYHbIX
JEHEXKHbIX CPeAcTB NpoAasLy (McnosHWTeNto), IMb0 B KPeauTHYH OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLECTBAAOWEMY AEeATEe/IbHOCTb MO Npuemy nnaterkein dpusmyecknx auu, nmbo 6aHKoOBCKOMY
NAaTeXHOMY  areHTy  (cybareHTy), OCYyLeCTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKoHOZATeNbCTBOM O 6aHKax W 6aHKOBCKOW OeATeNbHOCTW, €CAM MHOE He YCTaHOB/EHO
denepanbHbIMU 3aKOHAMKM UAN MHBIMM HOPMATMBHbBIMM NPaBOBbIMKW akTamu Poccuiickon deaepauuu.
Mpu aTom ob6A3aTenbCcTBa NoTpebuTenn nepes NPoAaBLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA WUCNOSIHEHHBIMU B Pa3sMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEeHMs
Ha/IMYHbIX AEHEXHbIX CPeacTB COOTBETCTBEHHO MpoAaBuy (McnonHuTento), nAMbo B KPeaWUTHYIo
opraHuMsaumio, Mbo NNaTeXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATeNbHOCTb MO NPUEMY NaaTerKewn
dusnyeckmx auu, NM60 BGaHKOBCKOMY NaTeXHOMY areHTy (cybareHTy), ocCyLiecTBAsOLEMY
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHKax M 6aHKOBCKOM AeATENbHOCTM.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr
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MocneacTsma HapyLleHMs YCAOBUIA 40roBOPOB 06 OKasaHWUM OTAEe/IbHbIX BUAOB YCAYr, €C/M Takne
[OroBopbl NO CBOEMY XapaKTepy He noAnagatoT noj AeicTBMe HacToAllei rnasbl, onpeaenatoTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB
pabot noTpebutenam
(sBegeHa degepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuaa OKas3aHMA OTAENbHbIX BWAOB YCAYF, BbINOJHEHMA OTAENbHbIX BMAOB pabot
notpebutenam ycraHasamsatotca MpaButensctBom Poccuiickoin Pegepaumu.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocypapcTBeHHbIA KOHTpOAb (Hap3op) B obnactu 3awuTtbl npas
notpebuteneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbIA rOCYAapPCTBEHHBIN KOHTPOAbL (Haa3op) B 06/1acTM 3awWwmThl NpaB notpebutenei
ocylectenseTtca pegepanbHbIM OPraHoM UCMOMHUTENBHOM BAACTH, YNONAHOMOYEHHbIM [paBuTeNbCTBOM
Poccuiickoit degepaumm (ganee - opraH rocyaapcTBeHHOro Haasopa).

2. NpeametTom penepanbHOro rocyAapcTBEHHOrO KOHTpoAA (Haa3opa) B 06/1acTh 3aWmTbl Npas
noTpebutenei ABNAIOTCA:

1) cobniogeHne  M3rOTOBUTENAAMM,  WCMOJAHUTENAMW, MNPOAABLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3auMAMM UAM YNONHOMOYEHHBbIMU WHAMBUAYANbHBIMU MPeanpPUHUMATENAMU, UMIOPTEPAMM,
BNALENbLLAMM arperatopos 06s3aTeNnbHbIX TPEOOBAHWMN, YCTAHOBAEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHLIMKW NPABOBLIMM akTamu Poccuitckon depepaumm, a
TaK)Ke aKTamM, COCTaBAAKOWMMM NpaBo EBPAsMIICKOrO 3KOHOMMYECKOTO COK3a, pPeryavpyowmmm
OTHOLIEHUA B 061aCTU 3aWMTbl NpaB NoTpebuTenen;

2) cobntogeHne U3roToBuTenem, UCNoSHUTENEM (IMLOM, BbIMOAHAIOWMM GYHKLUMN MHOCTPAHHOIO
M3roToBMTENSA), NPOAABLOM TpPebOBaHW, YCTAaHOBAEHHbIX TEXHUYECKUMMU pernameHTamu, Wau
obA3aTenbHbIX TpeboBaHMIA, NogNeXKalmMX MPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
perfnameHToB B cooTBeTcTBMM ¢ DegepasbHbiIM 3aKOHOM OT 27 peKkabps 2002 roga N 184-93 "O
TEXHUYECKOM peryamposaHmmn";

3) cobniogeHne npogasBuamuM M BRageNbLaMu arperatopoB 06A3aTesibHbIX TpeboBaHWN K
MapKMPOBKe TOBAPOB CPeAcTBaMU UAEHTUOMKaALMK, K nepepayve MHPOPMALMUM B FOCYAAPCTBEHHYIO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a 0OOPOTOM TOBApOB, NOANENAWMX 06A3aTeNbHOM
MapKMpPOBKE CPeaCcTBaMU UAEHTUPUKALMK, U UHbIX TpeboBaHMIA, CBA3AHHbLIX C 06OPOTOM TOBApPOB,
MHOGOPMALMA O KOTOPbIX MOANEXWUT BHECEHWIO B YKAa3aHHYH FOCYAApPCTBEHHYH WHGOOPMALNOHHYIO
cuctemy B cooTBeTcTBUMU ¢ dDesepanbHbiM 3aKOHOM OT 28 aeKkabpsa 2009 roga N 381-d3 "O6 ocHoBax
rocyapCcTBEHHOIO PeryanpoBaHna TOProBoi geatesbHOCTU B Poccuiickon degepauun', degepanbHbim
3akoHOM oT 13 wmioHsa 2023 roga N 203-d3 "O rocyaapCTBEHHOM PeryiMpoBaHUM NPOU3BOACTBA U
060poTa TabayHbIX U3genuii, TabauyHoM NPOAYKUMN, HUKOTUHCOAEP KALLEN NPOAYKUMN U Cbipbs ANA UX
npoussoactea”, PenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocyaapcTtBeHHOM
PerynMpoBaHnM MNpou3BoAcTBa M 060pOTa 3TUIOBOrO CNMPTA, aNKOTO/IbHOW M CNMPTOCOAEpIKaLLei
npoaykuum n o6 orpaHnyeHnn notpebneHuns (pacnmutuaA) afkoroabHOMW NpoAyKUuMn', 3a UCKAKOYEHMEM
Takux o06A3aTeNbHbIX TpeboBaHWA, OTHOCAWMXCA K NPeaMeTy pPernmoHanbHOro rocyAapCTBEHHOTO
KOHTpOAs (Haa3opa) B 061aCTU PO3HMYHOM NPOAAMKM a/IKOrO/IbHOM M CMUPTOCOAEPKALLEN NPOAYKLNAN U
dbenepanbHOro rocysapcTBEHHOrO KOHTPOIA (Haa3opa) B 061acTM nponssoacTBa MU 060poTa 3TUIOBOTO
CNMPTA, aNKOrONIbHOM U CIMPTOCOAEPKALLEN NPOAYKLMMU.
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(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHuMsauma M ocylllecTBaeHne deaepanbHOro rocyAapCcTBeHHOro KOHTponsa (Haa3opa) B
obsactu 3aWwmThl Npas notpebuteneit peryampytotcs PeaepanvHbim 3akoHom oT 31 nona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpoae (Haa3ope) M MYHUUMNANbHOM KOHTpose B Poccuinckoit
depepaunn'.

4. MonoxeHne o pesepanbHOM rocyLapcTBEHHOM KOHTpoae (Hazsope) B o6iacTu 3aWwuThbl Npas
notpebutene yreep:aaetca MNpaButenbctsom Poccuiickon deaepauum.

5. B nonoxeHun o deaepanbHOM rocygapcTBEHHOM KOHTposie (Hagzope) B 061acTy 3awwmThl Npas
notpebuTeneit ykasbiBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1EMEHTbl TEXHUYECKOrO pernameHTa U
(nnn) obasaTenbHbIX TpeboBaHMI, NoOANEKALLUNX NPUMEHEHUIO A0 AHA BCTYMNEHUSA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBMMU C PegepasbHbiM 3aKOHOM OT 27 pekabps 2002 roga N 184-93 "O
TEXHUYECKOM  peryanpoBaHuun", oueHKa CcobMoAeHUA KOTOPbIX OCYWECTBAAETCA B paMKax
depnepanbHOro rocyapcTBEHHOTO KOHTPOAA (Haa3opa) B 06.1acTv 3aWmThbl NpaB noTpebuTenen, a Takxe
BMAbI MPOAYKUMK, ABAAIOWMECA 0bbeKTaMK deaepasibHOro rocyAapcTBEHHOIO KOHTpo/A (Hagsopa) B
o61acTu 3aWmTLI NPaB noTpebutenei.

6. OpraH rocyfapcTBEHHOrO HaA30pa E€XKerogHo roTOBMT rOCYAapCTBEHHbINM AOKNa4, O 3awuTe
npas notpebuteneir B Poccuiickor Pepepaumm B nopsaKe, YcTaHOBAEHHOM [paBUTENbCTBOM
Poccuiickoin Peagepaunn.

7. OpraH rocygapcTseHHOro HaAa3opa Bnpase 06pallaThCs B CY/A C 3aABJAEHMAMMU B 3alUUTY Npas
notpebutenei K 3aKOHHbIX WHTEpPEcoB OTAeNbHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHoOro Kpyra noTtpebuteneit), a TakKe C 3aABAEHMAMM O JMKBMAAUUW W3rOTOBMTENA
(ucnonHuTena, npoaasua, ynoAHOMOYEHHOM OpraHn3auum, UMnopTepa, Bnagensla arperatopa) nmbo o
npeKkpateHnn AeATeNbHOCTU NHAMBUAYANbHOTO npeanpuHMMmaTens (ynonHomoueHHoro
WMHAMBUAYANbHOTO NpeanpuHumatensa) 3a rpyboe (nNosseKkwee cmepTb MAM MaccoBble 3abosieBaHus,
OTpaBAeHWA Nt04ei) HapyLleHWe NpaB noTpebutenei.

8. OpraH rocynapCTBeHHOro HaA3opa B MOPAAKe, YCTaHOB/NEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoin Gepepaumm, MoXKeT BbiTb NPUBAEUYEH CYAO0M K yHacCTMIO B Ae/e, a TaKXe Brnpase BCTynaTb B
[eno no CBoen MHULMATMBE MW MO UHULMATUBE /L, YYacTBYIOWMX B Aese, ANA 434N 3aK/I0UYEHMA Mo
Aeny B UeNAxX 3awmTbl npas notpebuTenein B pamkax rpaKAaHCKOro WAM aAMWHUCTPaTUBHOrO
CyA0npousBoAcCTBa.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe AaBaTb Pas3bACHEHWA MO BOMPOCaM NPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLmm, peryimpyrowmx OTHOLWEHNA B
o61acTv 3alWMTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKUI BU3MT, HabaloaeHWe 3a cobtlogeHnem 06a3aTebHbIX
TpeboBaHMWI, Bble3gHoe 06cCnefoBaHME MOMYT NPOBOAUTLCA deaepasbHbIMU  FOCYAaPCTBEHHbBIMM
YUYPEKAEHUSAMN, NOABESOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPALKE W CAyYasXx,
YCTaHOB/IEHHbIX MNOJIOXKeHMeM o denepanbHOM rOCyAapCTBEHHOM KOHTpose (Hapsope) B obnactu
3alWmMTbl NpaB noTpebuTenei.

CratbAa 41. 0643aHHOCTb WU3roToBUTENA (UCNONHUTENs, MNpoAaBua, YNOAHOMOYEHHOM
OpraHusauum uim ynoaHOMOYEHHOro MHAMBUAYAIbHOTO NpeanpUHMMaTeNs, MMNopTepa, BAagenbua
arperaTtopa) no npeaoctaBneHnio MHPopMaLum opraHy rocyaapcTBeHHOro Hagasopa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNONHOMOYEHHAA OpPraHM3aLuMa MAN YNOAHOMOYEHHbIN
WMHOMBUAYANbHLIA NpeanpuUHUMaTENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWiO opraHa


https://login.consultant.ru/link/?req=doc&base=LAW&n=454057&dst=100088
https://login.consultant.ru/link/?req=doc&base=LAW&n=465728
https://login.consultant.ru/link/?req=doc&base=LAW&n=460173&dst=100016
https://login.consultant.ru/link/?req=doc&base=LAW&n=388109
https://login.consultant.ru/link/?req=doc&base=LAW&n=148116&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100047
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100043

rocyAapCTBeHHOro HaA30pa, ero A0/KHOCTHbIX AL, 06A3aH NPeaoCTaBUTb B YCTAaHOBAEHHbIN MMM CPOK
[AOCTOBEpHble CBeAeHWA, AOKYMEHTaLUMIO, 06bACHEHNA B MUCbMEHHOM U (MAK) YCTHOW dopme U UHYIO
uHpopmaumio, HeobXoAMMYIO A/ OCYLLEeCTBJEHUSA OpPraHOM TrOCYAapCTBEHHOIO Hagsopa M ero
OOJ/IKHOCTHBIMM INLLAMM MOJIHOMOYMIA, YCTAHOBJ/IEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickon ®eaepaunn.
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-®3.

Cratba 42.1. MonHOMOYMA BbICWUMX WMCMNOJHUTE/NIbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cy6beKkToB Poccuiickoit Pegepaumnm B 061acTu 3awmTobl NpaB notpeburtenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHBLIM OpraH roCyZapCTBEHHOM B/IaCTM COOTBETCTBYHOLWLErOo CybbekTa
Poccwuiickolt depepauumn ocywecTBaseT MeponpuaTAa No peannsaunn, obecneyeHuto M 3awmTe npas
noTpebutenei n B Npeaenax CBOMX NOJHOMOUYNIN NPUHUMAET onNpesesieHHble Mepbl.

2. B uensx coaencteuna sawmTe npas notpebutenein opraHbl UCNOAHUTENBHON BAacTU cybbeKkToB
Poccuiickoint Pepepaumnmn paspabaTtbiBaloT perMoHasbHble Nporpammbl NO 3alluUTe nNpas noTpebuteneit u
OKa3blBalOT COAEWCTBME OpraHaM MEeCTHOrO CamoyrnpaB/ieHns U 0Ol ecTBeHHbIM 06beANHEHUAM
notpebuTeneit (Mx accoumaumam, COH3am) B OCYLLLECTBIEHMM MMM 3aLLUUTbI NPaB NoTpebuTtenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCTBEHHOIO HaA30pa yTBEPKAAET METOANYECKNE PEKOMEHAALMN MO paspaboTke
N peannsaLmm perMoHanbHbIX U MyHULUNAAbHbBIX NPOrpamm Mo 3almTe npas notpebutenen.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

CratbAa 42.2. MNepepaya ocCyW,EeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapcTBEHHOro Hag3opa
opraHam UCNoJIHUTEIbHOW BAacTh cybbekToB Poccuiickon depepaumm
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocyAapCTBEHHOrOo HaA30pa NO  OCyWecTBaeHuio  ¢deaepanbHOro
rocyfapcTBeHHOro Hagasopa B obnacTv 3awWuMThl nNpas noTpebutenelt moryT nepeaasathbca ANA
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnactM  cybbektoB  Poccuiickoih  depepauuu
noctaHoBneHuamm MpasuTtenscrTsa Poccuiickolt Pepepaunn B nopsaake, yctaHosieHHoM deaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 0bWwuX NPUHUMNAX OpraHM3aLMM 3aKOHOAATENbHbIX
(NpencTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TrOCYAapCTBEHHOW B/acT cybbekToB Poccuiickol
Pepepaunn’.

Cratba 42.3. NMogaua u paccmoTpeHue obpauieHunii notpebutenei
(sBegeHa depepanbHbim 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena mMoxKeT ObiTb HanpaBAeHO B NMUCbMeEHHOW ¢dopme Ha BymarkHoMm
HOcuTesNe WK B 3/IEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OpraH UCNONAHUTENIbHOM BNacTn cybbekTa Poccuitckoi
denepauynn nMbO opraH MeCTHOrO CamoynpaB/eHus.

2. Ob6pauweHne notpebutena MoXeT OblTb HanpaBAeHO MO No4YTe, C WCNO/b30BaHWEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B TOM Yncie oduLmManbHOro canta opraHa
rocyAapCTBEHHOro HaA30pa, MHbIX YNOJHOMOUYEHHbIX deaepanbHbiX OPraHOB UCNONHUTENbHOW BAACTH,
opraHa WcnonHWTeNbHOW BfAacTM cybbekta Poccuiickoit ®egepaunm AMbo opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickonn degepaumu - ropogax pegepanbHoro sHadeHms Mockse,
CaHkKT-lNeTepbypre u CeBacTonosie C MCNONb30BaHMEM OQUUMANLHOTO CcaliTa oOpraHa MeCTHOro
CaMoynpaBfeHus B C/ly4ae, ec/iv 3TO NpeayCMOTPEeHO 3aKoOHaMK cybbeKToB Poccuiickoi ®enepaumm -
ropogos ¢eaepanbHoro 3HaveHusa Mocksbl, CaHkT-lMeTepbypra v Cesactonons), eauHoro noptana
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roCyAapCTBEHHbIX W MYHMLUMNAAbHbIX YCAYr AMBO pPernoHanbHOro nopTana rocyAapCTBEHHbIX W
MYHULMNANbHbIX YCAYT, @ TaKXKe MOKET 6bITb MPMHATO NPU IMYHOM NPUEMe 3aABUTENS.

3. B MHOropyHKLUMOHANbHbIX LEHTPax MNpeaoCcTaBAeHUA TrOCYyAapPCTBEHHbIX U MYHULMMANbHbBIX
YCAYT MOTYT OCYLLECTBAATLCA NPUEeM 0bpalLeHNt NoTpedbuTenen n KoOHCyNbTMPOBaHMeE NoTpebuTenen no
BOMpOCamM  3alMTbl MX MpPaB Ha OCHOBAHMM COrNAlIEHMA O B3aUMOAEWUCTBUM  Mexay
MHOTFOQYHKLMOHANAbHbIMM LUEHTPaMWN NMPeaoCTaBAEHUA FOCYyAapPCTBEHHbIX U MYHUUMNA/bHbIX YCAYr U
denepanbHbIMM OpraHamMn MCHOJHUTENIbHOW BAACcTW, OPraHamm roCyAapCTBEHHbIX BHEOIOAMKETHbIX
$OoHO0B, OpraHamu rocygapcTBEHHOW BacTM cybbekToB Poccuitickoit ®egepaumm, opraHamm MecTHOro
camoynpasfieHus.

Crtatba 43. OTBeTCTBEHHOCTb 33 HapyleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickon degepauum
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHwe npaB notpebutenei, yCTaHOBAEHHbIX 3aKOHAMW WM MHbIMM HOPMATUBHbLIMMU
npaBoBbiIMM  aKTamu  Poccuitickot  depepaumn, npogasel,  (MCNOAHUTENb,  U3TOTOBUTED,
YNO/HOMOYEHHAA OpraHmM3auMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTeNDb,
umnopTep) HeceT aAMWHUCTPATUBHYIO, YIOJIOBHYHO WU TPaXKAAHCKO-NPaBOBYI OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon Pepepaumu.

Cratba 44. OcyLwiecTs/ieHUe 3aWUTbl NpaB NOTpebuteneit opraHaMmm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awutbl npas notpebuTteneit Ha TEPPUTOPUM MYHULMNANLHOrO 06pa3oBaHMA OpraHbl
MECTHOro Camoynpas/ieHna Brnpase:

paccmaTpuBaTtb obpalleHus noTpebutenei, KOHCYyNbTUPOBaTb MX MO BOMPOCamM 3aluuTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHMLMNAbHbIE NPOrpaMmmbl Mo 3aluTe Npas noTpebutenei.
(ab3au, BBegeH PenepanbHbiMm 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbIABAEHMM NO 0bpalLeHnUto NoTpebuTens ToBapos (PaboT, yciyr) HeHag/1eKallLero KayecTsa,
a TaKKe OMacHbIX NS YKM3HW, 300POBbA, MMYLLECTBA NOTpebuTenell U OKpy:Katowen cpeabl OpraHbl
MECTHOrO CaMoynpaBieHMsA He3amea/MTeNbHO M3BewalT o6 3Tom deaepanbHble  OpraHbl
NCMNONHUTENBHOW BIACTH, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KaYeCcTBOM M 6e30nacHOCTbIO ToBapos (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-93.

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHU NnoTpebuTteneit (Mx accoumaumii, co30B)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HA A0OPOBOILHOW OCHOBE B 06LLECTBEHHble 0O6begMHEeHUA
notpebutenen (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumalmii, COH30B) M 3aKoHOAaTeNnbCcTBOM Poccuitckoit
depepaumnn.

2. ObuwecTtBeHHble 0bbeanHeHMsA noTpebutenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBNAEHMUSA
CBOMX YCTaBHbIX Lieselt Brnpase:
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y4yacTBOBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHM K ToBapam (paboTtam, ycnyram), a Takxke
NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit denepaumn, peryampyowmx
OTHOLWeHWA B 061acTM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTbL HE3aBUCUMYHO 3KCMEpPTU3Yy KavecTsa, 6e3onacHoCT ToBapos (paboT, ycayr), a Takxke
COOTBETCTBMA MOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW NpoAaBLaMM
(M3rotoBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCyLLEeCTBNATb 0bOLECTBEHHbIA KOHTPOIb 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCcTBEHHOro HaA3opa W opraHbl MECTHOro camoynpaB/ieHuMa UHbopmauuio o daKkTax
HapyLlweHuit npaB notpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Caydae WX
NnoATBEepPXKAEeHMA Mep NO MPeceYeHUto HapylleHui npas noTpebuteneit B npepenax MOJHOMOYUM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCMEPTMU3 Mo haKTaM HapyLleHW npaB notpebutenei
B CBA3KM C obpaweHuamn notpedbutenen. lpu  oOCyWeECTBAEHUM OOLLECTBEHHOINO KOHTPOAA
obuecTBeHHble 0bbegMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
n3rotoButenen (McnonHuTener, NpoaaBLOB, YNOJHOMOYEHHbIX OpraHW3auMii UAM YNOJIHOMOYEHHbIX
WUHAMBUAOYANbHBIX MpeanpuHUMaTenell, UMNOPTEPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIMOJHEHMeE
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUIO NoTpebutena He
YCTAHOB/1IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTenen n o HeOHBXoAUMbIX AENCTBUAX MO 3almTe
3TUX MpaB, O pe3y/ibTaTax CPaBHUTE/NbHbIX UCCNAeLO0BaHUI KayecTBa TOBapoB (paboT, ycnyr), a Takke
MHyl0O MHbOpMauMio, KoTopas OyaeT cnocobcTBoBaTb peanus3aumm MpaB W 3aKOHHbIX MHTEpPecos
nortpebuteneit. Mybankyemble o06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Mx accoumaumnsamu,
COl03amMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCC/IeAO0BaHNI KadyecTBa ToBapoB (paboT, ycnyr) He ABAsOTCS
peKknamolis;

BHOCUTb B degepasnbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3auMM NpessioKeHus o
NPUHATAX Mep NO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOB/IEHWNIO NPOM3BOACTBA
M peannsaumm ToBapoB (BbiNoAHEHUA paboT, OKa3aHWA yCayr), No 0T3bIBY C BHYTPEHHErO pbiHKa TOBApoB
(paboT, ycnyr), He COOTBETCTBYIOLLMUX MPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOZATENLCTBOM
Poccuitckolt PepepaLumm 0 TEXHMYECKOM PerynpoBaHum 0b6sa3atesibHbIM TpeboBaHMUsaM;

BHOCWTb B OpraHbl MPOKypaTypbl U deaepasibHble OpraHbl UCMOJHUTENBLHON BAACTM mMaTepuasnbl o
NPUBAIEYEHMN K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanv3auuio TOBapoB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM 06fA3aTe/ibHbIM
TpeboBaHMAM, a TaK¥Ke Hapylialwmx npasa notpebutenei, ycTaHOBAEHHbIE 3aKOHAMW W UHbIMU
HOPMaTMBHbIMM NPABOBLIMK akTamu Poccuiickoi Peaepaumu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NpPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMM  aKTOB  degepanbHblX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMNONHUTENBHOW BNacTM CybbekToB Poccuitickoir  degepaumm M aKTOB  OpPraHoOB  MECTHOTO
camoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLMmM OTHOLWEHMA B 061aCTU 3almMTbI
npae notpebuTeneit HOPMaTUBHbIM NPABOBbIM aKTam Poccuiickoint eaepauuu;

obpawatbca B CyAbl C 3aAB/EHUAMM B 3alUMTy MpaB noTpebuteneil M 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NoTpebuteneit (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenein);

Yy4acTBOBaTb COBMECTHO C OPraHOM rocyZapCTBEHHOro Haz3opa B GOPMMPOBAHUN OTKPLITLIX U
06LWeaoCTYNHbIX  rOCYAapPCTBEHHbIX WHOOPMAUMOHHBLIX pPecypcoB B 06nacTM  3alWuTbl  NpaB
notpebuTeneit, kayectsa 1 6esonacHoOCTM ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-03, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-93)
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CraTbA 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeAe/IeHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Hag30pa, OpraHbl MECTHOrO CaMoynpasieHus, obLLecTBEHHble
obbeanHeHNs noTpebuTtenel (Mx accoumauuu, coosbl) BMNpaBe NPeAbABAATb WCKU B Cydbl O
npeKkpaLeHU NPOTUBOMPaBHbLIX AEUCTBUN U3roToBuTens (MCNonHUTens, NpoaasLa, YNnoAHOMOUYEHHOM
OpraHusaLmnm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOrO NPeAnpUHUMaTEN, UMMNOPTEPa) B OTHOLLEHUU
Heonpeae/sieHHOro Kpyra notTpebuTtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOro MCKa cya 06A3blBaeT NpaBOHAPYLUMTENA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM MU UHBIM CNOCOBOM A0 cBeAeHMs NnoTpebutenei
peleHue cyaa.

BcTynuBliee B 3aKOHHYID CUAY pelleHMe cyda O MpU3HaHUKU  OeWACTBUIA  U3roToBUTENs
(ucnonHuTenA, npoaasua, YNOAHOMOYEHHON OpraHM3auumn UAM YNOJHOMOYEHHOrO UHAUBUAYANLHOTO
npeanpuHMMmaTtens, uMmnoprtepa) nNPOTUBOMPaBHbIMKM B  OTHOLWIEHWM HeonpeaeneHHOro Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, PACCMaTPUBAIOLLErO WCK MOTpebutens o 3awuTe ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPABOBbIX MOCAeACTBUI AEWCTBU U3rOoTOBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OpraHnsaumMm UAM YNONHOMOYEHHOTO MHAUBUAYaNbHOMO
npeanpuHUMaTens, UMnopTepa), B YacTy BOMPOCOB, UMENU I MECTO TaKue AelCTBUA U COBEpLLEHbI N
OHM  u3roToBUTENEM  (McmonHWUTEeNem, NPoAaBLOM, YMNOJHOMOYEHHOW  OpraHu3auuen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpuHUMaTeeM, UMNOPTEPOM).

OAHOBPEMEHHO C YAO0B/JETBOPEHWEM MCKa, MPeabABIEHHOIO O6LEeCcTBEHHbIM O0b6beauHeHUeM
notpebuteneir (Mx accoumaumenr, COH30M), OpraHamm MeCcTHOro CamoynpaB/iieHUA B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06l ecTBEHHOMY
obbeamHeHUo noTpebuTenelt (Mx accoumaumm, coksy), OpraHam MeCTHOrO CaMOynpaBAEHMS BCEX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEP’KeK, a TaKKe WHbIX BO3HUMKWWX A0 obpaleHus B cya M
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobXxogMMbIX PacxodoB, B TOM YMC/e PacxoAoB Ha MpoBeAeHUue
HEe3aBMCMMOM 3KCMepTU3bl B C/yyae BbIABJAEHMA B pe3yabTaTe MNpPOBeAeHUA TaKOM 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoit ®epepaumm
b.ENTbLUWVH
Mocksa, Jlom CoseTtoB Poccmmn

7 despana 1992 roga

N 2300-1
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