[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpuposaHo B MuHiocte Poccum 23 maa 2018 r. N 51156

MWHUCTEPCTBO 34PABOOXPAHEHUA POCCUMCKON ®EAEPALIUM

NMPUKA3
ot 4 mana 2018 r. N 201H

OB YTBEPXXAEHUM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLLEHKU KAYECTBA YC/I0BUWA
OKA3AHUA YCNYT MEOUUNHCKUMU OPTAHU3ALUUAMMUN, B OTHOLLEHUU
KOTOPbIX NPOBOANTCA HESABUCUMASA OLIEHKA

B cooTBeTcTBUM C YacTbio 5 ctatbm 79.1 PepepanbHoro 3akoHa ot 21 Hosb6ps 2011 r. N 323-93 "06
OCHOBax OXpaHbl 340poBbA rpaxkaaH B Poccuitckolt Pepepaummn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit depepaumn, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563) npuKasbiBaio:

1. YTBepAuTb MOKasaTenu, xapakrtepusylouime obliMe KPUTEPUM OLIEHKM KayecTBa YC/I0BUIA
OKas3aHuA ycayr MeauMUMHCKMMM OpraHuM3aumaMmn, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA He3aBUCMMas
OLEeHKa, COrNacHO NPUAOXKEHUIO.

2. Npu3HaTb yTPaTMBLUMM CUAY NPUKa3s MUHUCTEPCTBA 34paBooOXpaHeHnsa Poccuiickol ®epepaumm
oT 28 HoAbpsa 2014 r. N 787H "O6 yTBepXAEHMM NOKasaTesel, XapakTepusyowmux obume Kputepum
KayecTBa OKasaHWs YyCayr MeguMUMHCKMUMM opraHusaumamm’ (3apermctpmpoBaH MuHWUCTEPCTBOM
tocTnumnm Poccninckoit ®epepaumm 22 aekabpa 2014 r., peructpaumoHHbii N 35321).

MwuHunctp
B.1.CKBOPLIOBA

MpunoxxkeHue

K NpuKasy MMUHUCTEPCTBA 34paBOOXpPaHEHNA
Poccuiickoin Peagepaumm

oT 4 maa 2018 r. N 201H

NOKAS3ATE/WN,
XAPAKTEPU3YIOLUUE OBLLUE KPUTEPUUN OLEEHKU KAYECTBA YC/10BUI
OKA3AHUA YCnyr MEOQUUUHCKNMU OPTAHU3ALUUAMM, B OTHOLLEHUU
KOTOPbIX NPOBOAUTCA HESABUCUMAA OLIEHKA

1. Mokasartenu, xapaktepusyiowme Kputepuii "OTKpbITOCTb
M [OCTYNHOCTb MHPOopmaLum 06 opraHusaummn”

N [Moka3aTenun
nokasaTtens

CooTtBeTcTBUE VIHd)OpMaLI,MM O [OEeATe/IbHOCTU MEAMMMHCKOﬁ opraHnsauuu,

1.1. o
pasmeleHHoON Ha o0bwenoCcTynHbIX MHOOPMALMOHHBIX pecypcax, MnepeyHto
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MHPOpMaLMK 1 TpeboBaHUAM K HEW, YCTAHOBIEHHbIMW HOPMATUBHbIMW MPABOBbIMM
aKTaMu:

- Ha UHPOPMALMOHHbIX CTEHAAX B MOMELLEHNAX MeUUMHCKOM OpraH13aLmu;

- Ha odMUMANbHOM cailTe MeAWMUMHCKOM opraHusaumm B WHPOPMaUMOHHO-
TeNeKOMMYHUKAUMOHHOM ceTh "UHTepHeT"

1.2.

ObecneyeHne Ha oduUMaNbHOM calTe MEAMUMHCKOM OpraHM3auMu Haanumsa wu
OYHKLMOHNPOBAHUA ANCTAHUMOHHBIX CNOCOb60B B3aMMOLENCTBMA C NOAyYaTENSAMU
ycnyr:

- 3/IeKTPOHHbIX cepBMUCOB (dopma Ana noJaun 31eKTpoHHoro obpalieHus/pasgen
"YacTo 3agaBaemble Bonpochk!");

- obecneyeHme TEXHUYECKON BO3MOXKHOCTM BbipaXKeHMA noayyatesem ycayr MHeHUA
O KauyecTBe YC/I0BMI OKasaHWa ycayr (Ha/imMume aHKeTbl oA Onpoca rpakgaH uau
rMnNepccbiikM Ha Hee)

1.3.

Jona nonyyatene ycayr, YOOBAETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTON U
OOCTYMHOCTbIO  MHPOpMauMM O AeATENbHOCTU  MELMLMHCKOM  OopraHuMsauuu,
pasmelLeHHOMW Ha MHPOPMALMOHHDBIX CTEHAAX B MOMELLEHUAX MEeLMULIMHCKOM
OpraHus3aumMm u Ha odMUMANbHOM CaillTe MEeAUUMHCKOM OpraHusaumm B
MHOOPMaLMOHHO-TENEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT" (B % OT obliero uncna
OMpPOLUEHHbIX Mony4YaTesnen ycayr)

2. MNokasartenu, xapaKktepusylowme Kputepmii
"Kom¢OopTHOCTb YC/I0BUIA NPenoCcTaBAeHUA YCAYT, BKAIOYAA BpemMA
OXXMAAHUA NpeaocTaBneHUa MegULMHCKON yeayrn”

N
nokasarens

Moka3aTenun

2.1

ObecnevyeHne B MegUUMHCKOM OpraHM3aLmn KOMPOPTHBIX YCI0BUIA OKa3aHWA yCAyr:
- obecneyeHne Ne4ebHO-0XPaAHUTENBHOTO PEXNMA;

- OTCYTCTBUE OYepeaen;

- AOCTYMHOCTb 3aMWCX Ha NpWMemM K Bpady/HanpaBiaeHMe Ha rocnutannsaumio (no
TenedoHy MeAMUMHCKOW OpraHusaumm, 4Yepes KOJ-LUEHTP, C WCNO/b30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "WHTepHeT" Ha oduumanbHom
caiTe MeAMUMHCKOW oOpraHusauuu, Ha nopTane rocyAapCTBEHHbIX  YyCAyr
(www.gosuslugi.ru), npu obpalieHNUn B MeANLMHCKYIO OpraHM3auuio);

- HaANYME N AOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKUX MOMELLLEHWNN;

- LOCTYMHOCTb NMUTLEBOW BOAbI;

- CAaHUTApPHOE COCTOAIHUE

2.2,

Bpema oxxupaHua npegocraBaeHna MmeguumHCKUX yenyr (cpe,u,Hee Bpema oxXnaaHua
n CBOeBpPeEMEHHOCTb npeanocrasneHnA Me,EI,MLl,VIHCKOﬁ ycnyru: npunema
Bpaqa/p,marHocmqecr(oro MCCﬂeAOBaHMFI/I'IﬂaHOBOﬁ rocnmanmaau,mm)

2.3.

Jona nonyyatenelt  ycnyr, yAOBNETBOPEHHbIX KOMQOPTHOCTbIO  YCAOBUIA
npepocTaBaeHus yeayr (B % oT 06LLero YMc/ia onpoLUeHHbIX Nosyyatenei ycayr)

3. NMokasaTtenu, xapaKkTepusyiouime Kputepuii "[ocTynHOCTb ycayr
ANnAa nHBannaos"

[Moka3aTenun




NOKa3aTena

3.1.

Ob6opyaoBaHue TeppuTopuKM, Npuaerarowen K meamuMHCKOM opraHMsaumm, u ee
NOMELLLEHWUIM C y4eTOM AOCTYNHOCTM A8 UHBA/INAOB:

- 06opyaoBaHMe BXOAHbIX Fpynn naHaycamu/noabemHbiMu naatGopmamu;

- Ha/In4Yme BblAeNeHHbIX CTOAHOK /151 aBTOTPAHCMOPTHbIX CPeACcTB MHBANUAOB;

- Ha/InYMe aganTUPOBaHHbIX MPTOB, MOPYUYHEN, PaCUMPEHHbIX ABEPHbIX MPOEMOB;

- Ha/INYME CMEHHbIX KPeCe-KosACOoK;

- HaZin4yme M AOCTYNHOCTb CreunasbHO 060pYA0BaAHHBIX CAHNUTAPHO-TUTMEHUYECKUX
nomeLL.eHumn

3.2.

ObecneyeHne B MeAMLMHCKOW OpraHM3auum yCci0BUI AOCTYMHOCTU, NO3BONSOWMX
WMHBaZNAAM NOYy4YaTb YC/IYIM HapaBHe C APYrMMM, BKAKOYAA:

- pybavpoBaHWe pns WHBAAWLOB MO CAYXY M 3PEHUD 3BYKOBON M 3pUTENBbHOM
nHbopmauum;

- oy6nmMpoBaHue Haanucen, 3HaKOB U MHOM TEKCTOBOM U rpaduyeckon MHPopmaumm
3HaKaMM, BbIMOJIHEHHbIMW pefbedHO-TOYEUYHbIM WpudTOoM Bpaiins;

- BO3MOXHOCTb MpPeAoCTaB/eHMA WHBaAMZAM Mo cayxy (CAyxy M 3peHuto) ycayr
cypaonepesoaunka (tudnocypaonepesoayumka);

- HaAMuyMe anbTepHaTUBHOM BepcMn OPULMANBHOIO canTa MeAULMHCKOM
OopraHusaunmn B UHGOPMALMOHHO-TEEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" ana
WHBaNMAOB NO 3PEHMUIO;

- Ha/InyMe BO3MOXKHOCTM COMPOBONKAEHUS MHBaNUZa PaboTHMKAMU MeOULMHCKOM
opraHusauuu;

- HanMuMe BO3MOMHOCTM  OKasaHMA MEePBUMYHON  MeAMKO-CaHUTapHOW U
nannMaTMBHOM MeANLMHCKON MOMOLUM MHBaAIMAAM Ha AOMY

3.3.

[ona nonyyatenein ycnyr, yaoBAeTBOPEHHbIX AOCTYMNHOCTbIO YCAYr ANA WUHBAANAOB
(8 % oT 06LEero Yncna onpoLlEeHHbIX NoaydaTenen ycayr - UHBaAnaos)

4. NMokasarenu, xapakrepusyiouime
Kputepuii "[obporxKenarenbHOCTb, BE}KAMBOCTb pabOTHUKOB
MeAULMHCKOI opraHmusauumn”

N
nokasaTens

[Moka3aTenun

4.1.

[Jona nonyyatenei ycnyr, yaoBAeTBOPEHHbIX A06POKENATENBHOCTHIO, BEX/NBOCTbIO
paboTHMKOB MeANLMHCKON OpraHM3aumm, obecneynBaroLLLmMX NePBUYHbIA KOHTAKT U
MHPOPMUPOBaHME nosyyaTens ycayru (paboTHUKOB perucTpatypbl, CNPaBOYHOM,
NPUEMHOro OTAeNeHUs, KabuMHeTa HEOTNOXKHOW MNOMOLUM, COMNPOBOXAAOLMX
pabOTHMKOB,) NPM HenocpeaCcTBEHHOM OOpaLLEHNN B MEANLMHCKYIO OPraHM3aumio
(B % OT 0bLEr0 YMCNa ONPOLLEHHbIX NOJIyYaTenel ycayr)

4.2.

Jonsa nonyyateneli ycnyr, yaoBneTBOPEHHbIX L06POKENATENbHOCTLIO, BEXK/IMBOCTbIO
MeAMLMHCKNX paboTHUKOB, obecneunBaloWwmMx HENocpeacTBEHHOE OKasaHue
MeAMLMHCKUX ycayr (B % OT 06LLEero YnMc/ia onpoLLeHHbIX nosiyyatenei ycayr)

4.3.

Lonsa nonyyatenen ycnyr, yaoBaeTBOPEHHbIX 406pOKeNaTeNbHOCTbIO, BEKANBOCTHHO
PabOTHMKOB MeAMUMHCKOW OpraHuM3aumMmM Mpu WUCNOb30BaHUM  AMCTAHUMOHHbIX
dopm B3aumomaencTBuA (TenedoH, KON-LEHTP, 3/EeKTPOHHble cepBucbl (nogada
3/1eKTPOHHOro obpalleHna/yacTo 3agasaemble Bonpockl)) (B % oT obuwero uncna
ONPOLLEHHbIX NoyYyaTenen ycayr)




5. MokKasartenu, xapakTepusyoLime Kputepuin "Ya,0B1eTBOPEHHOCTb
YCNOBUAMM OKasaHua ycayr"

N MNMokasartenn
nokasartens
[dona nonyyaTenei ycnayr, KoTopble TOTOBbl pPEKOMEHAOBaTb MeAULUHCKYIO
5.1. OpraHu3auMio ANs OKasaHuMA MeAMUMHCKOM nomowm (B % oT obulero uucna
OMPOLUEHHbIX MoNy4YaTenen ycayr)
59 Odona nonyyateneit ycnyr, yaoBNETBOPEHHbIX HaBUrauvein BHYTPU MeAULUHCKOWM
o opraHmsaumm (B % oT 06LLLEro Yncna ONPOLIEHHbIX NoyYaTenen ycnyr)
[ona nonyyaTtenen ycnyr, B Le/IOM yAOBNETBOPEHHbIX YCIOBUAMMU OKa3aHMUA yCayr B
5.3. MeAMLMHCKON opraHusaumm (B % OT 06liero ymcna OnNpolleHHbIX noaydyaTenei

ycnyr)




